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Say Hello to a New
Way to Ride RIPTA!
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RHODE ISLAND PUBLIC TRANSIT AUTHORITY

MAKE THE SWITCH TO WAVE!

Say Hello to Wave — RIPTA's new smart fare collection
system! Smart card or mobile app? The choice is
yours! Click here to watch a video on how to ride with
Wave.

The Wave smart card is a permanent, rechargeable
card used to pay your bus fare that you can easily
manage online. It is plastic and embedded with a
special computer chip that keeps track of the value of

the card. To request a smart card, visit wave.ripta.com.

The Wave mobile app lets you quickly buy bus fares on your phone. When
ready to board the bus, open the app, and scan it under the validator. To

download the app, search for “RIPTA Wave” in Google Play and Apple app

stores.

What are the benefits of Wave?

= Pay only $2 for ONE HOUR of unlimited rides! Simply load value onto your
account and the Wave reader will deduct $2 from your stored balance when
you tap your card or scan your app when you board.

= Earn As You Go - You no longer have to purchase a Day Pass or Monthly
Pass upfront. Each ride gets you closer to earning a Day or Monthly Pass.

= Set up Auto Reload option. This feature allows you to set up Stored Value or
pass products to automatically reload to your Wave when your Stored Value
runs low. You choose how much Stored Value or which pass product you
want to set up to Auto Reload.

= You never have to remember exact change. The fare amount is deducted
from the stored value every time you ride.

= Secure ticket purchasing with your credit or debit card.

= Never lose your fare! Account balance and passes can be easily transferred
if your registered Wave smart card or your phone is lost or stolen.

= More durable than traditional paper passes.

=  Board the bus faster.

For more information on Wave, click here.
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https://wave.ripta.com/
https://wave.ripta.com/
https://youtu.be/ow80C_-wbcI
https://wave.ripta.com/
https://wave.ripta.com/help/
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RIPTA FLASH PASS APP TO BE
DISCONTINUED THIS MONTH

Still using the Flash Pass app? It's time to switch to
Wave! RIPTA is discontinuing the Flash Pass app as
part of transitioning our passengers to Wave —
RIPTA's new smart fare technology now available in
the Google and Apple stores.

RIPTA drivers will no longer accept the Flash Pass, or
any previously purchased Flash Pass fare products,
after October 31, 2020. You MUST use all remaining
fare products in the Flash Pass before November
1, 2020.

Use the RIPTA Flash Pass
app to board the bus
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Once you have used all the fare products within the Flash Pass app, please

delete the app and switch over to Wave.

Click here for more information.

NEED A CHARGE?

RIPTA CELEBRATES COLUMBUS DAY

Now you can get one — at RIPTA’'s Headquarters!
Working with National Grid, RIPTA has installed a
ChargePoint, two-vehicle electric charging station in
its public parking lot at 705 EImwood Avenue in
Providence. For more details, click here.

To view a map of all the ChargePoint charging
stations across the state, click here.

RIPTA will operate all regular fixed-route buses and trolleys on a
Sunday/Holiday schedule on Monday, October 12, 2020 in observance of
Columbus Day. All RIPTA offices will be closed on the holiday.

Click here for details.
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https://www.ripta.com/wave/
https://www.facebook.com/ChargePoint
https://bit.ly/36hyYhk
https://na.chargepoint.com/charge_point
https://www.ripta.com/ripta-service-to-run-holiday-schedule-in-observance-of-columbus-day-monday-october-12-2020/
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COLUMBUS DAY
MONDAY, OCTOBER 12, 2020

SUNDAY/HOLIDAY SERVICE
RIPTA OFFICES WILL BE CLOSED
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