
REOPENING RI: WE WANT TO HEAR FROM YOU

We want to help our state reopen safely and part of that is finding out what will
make people feel comfortable using public transportation. We have instituted,
and will continue, increased cleaning and sanitation measures for our vehicles
and facilities. Face masks have been provided to all of our operators, and
passengers are also asked to wear face coverings for everyone’s health and
safety. We are also limiting vehicle capacity to allow for proper social distancing
and will continue to work with our state leaders as restrictions are reviewed and
modified.

We want to know about your travel and commuting needs as Rhode Island
reopens. Have they changed due to work-from-home options, or do you have
specific concerns about using the bus? We want to hear your thoughts. Please
click here to take our survey. We are here for you!

Haga clic aquí ahora para tomar la encuesta.
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Effective today, June 1, 2020, we have increased our
onboard capacity to 20 passengers. Please continue to
practice social distancing on board and at bus stops.

SUMMER SERVICE CHANGES
RIPTA will implement summer service changes
effective Saturday, June 20, 2020. RIPTA
makes regular service adjustments three times
a year in response to seasonal changes and/or
passenger use. These annual changes are
minor include the start of selected summer
services and trip time changes. Click here to
see if your route is affected.

NEW SYSTEM MAP
RIPTA has updated its transit system map to more accurately highlight its full
system and service areas. The map, which can be found online here, is also
available free in printed form. Email customerrelations@ripta.com with your
mailing address to request a printed copy. An outdoor, mounted map will be
installed at the Kennedy Plaza Intermodal Transportation Center and the
Pawtucket Transit Center.
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RIPTA IN THE COMMUNITY

CARING FOR OUR
COMMUNITY
With ridership down as people stay
home, RIPTA continues to partner
with other state agencies and
community organizations so that
our vehicles and staff can give
assistance wherever possible. We
recently started working with the
Rhode Island Office of Healthy Aging by helping to transport donated
prepared meals to senior centers and community centers, which will then
distribute the meals to their local residents. We are using vehicles and drivers
from our RIde parantransit division and our first stops in this new partnership
were in Glocester and Burrillville.

These are difficult times for so many. We are happy to be able to lend a helping
hand.

PEDALING FORWARD
Have you seen more people bicycling lately and wondered why?
Maybe it’s the need for exercise, the absence of the usual traffic, or cabin fever
– or all of those factors. A coalition of groups dedicated to recreational and
transportation paths in our state wants to find out more details in order to
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Courtesy of Bike Newport

advocate for the needs of cyclists, now
and in the future. Please help “Paths
of Progress” with their research by
taking their survey by *clicking here*.

WFH = $100 FOR THE
RI FOOD BANK
Agile Mile, our partner in trip
tracking and smart commuting
rewards, donated $100 to the
Rhode Island Community Food
Bank last month once 100
telecommutes were recorded. Thank you for doing your part to flatten the curve
- and for recording it!

Not earning rewards yet? It’s easy and fun – just record your ride on RIPTA,
bike, carpool with friends, and more. Looking for a carpool or vanpool? We can
help with that too! Join today — it's free! Click here now.
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