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Initiative 1
Improve Existing Services

A fundamental starting point for Transit Forward RI will be to improve existing 
services. Existing services will be improved in a number of different ways:

Local Bus, Express Bus, and Flex Service

• Development of a Frequent Transit Network

• More frequent serice for longer hours

• Transit Priority to make service faster

• More frequent and faster express bus service

• Flex service improvements

Rail to and from Boston

• Faster service

• More frequent service

Transit Forward RI 2040



A Frequent Transit Network Will Make It Easy to Get to Rhode Island's Most Popular Destinations

The most important way to improve transit service is to make it 
frequent. Frequent transit is typically defined as services that operates 
every 15 minutes or less. Frequent transit allows riders to use services 
without a schedule and connect areas of highest demand to one 
another. Networks of frequent transit allow for short, convenient 
transfers, which greatly expand the reach of travel by transit in a 
shorter amount of time. 

The Frequent Transit Network would consist of a total of 19 routes with 
service frequencies of 15 minutes or better. 
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Mobility Hubs

Intermodal connectivity hubs with direct access
to the RI transit network. Regional and Local.
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Corridors with high-frequency transit service
(every 10 mins or better in each direction) with 
BRT-type amenities

Express Bus

Regional Rapid Bus; at least every 30 mins peak

MBTA Commuter Rail

XX Every 60-minutes throughout the day.

XX Every 20-minute during peak periods
XX

XX
XX

Every 30-minutes peak or most of the day.

XX Every 15-minutes peak or most of the day

Transit Services

X Light Rail; 10-minute frequency for most of the day

X BRT; 10-minute frequency for most of the day

X Rapid Bus; 10-minute frequency for most of the day
Extension of Rapid Bus service; half as much serviceX

Mobility Hubs

Intermodal connectivity hubs with direct access
to the RI transit network. Regional and Local.

REGIONAL LOCAL
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(every 10 mins or better in each direction) with 
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MBTA Commuter Rail

XX Every 60-minutes throughout the day.

XX Every 20-minute during peak periods
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Transit Services

X Light Rail; 10-minute frequency for most of the day

X BRT; 10-minute frequency for most of the day

X Rapid Bus; 10-minute frequency for most of the day
Extension of Rapid Bus service; half as much serviceX

 Frequent Transit Network
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More Frequent Service for Longer Hours Will Make it Much Easier to Travel by Transit

In addition to the Frequent Transit Network, more frequent service for longer hours would also be provided on nearly all other routes – changes 
designed to make service more convenient and to better match service levels with demand. All routes would be classified according to one of the 
route classifications shown below. Nearly all routes would operate more frequently and for longer hours. Equally important, far fewer routes would 
operate infrequently. 

Changes in Service Frequencies (Number of Routes)
Route Type Today Recommended

Light Rail, BRT, and Rapid Bus (Every 10 Minutes) 1 9

Regional Rapid Bus 0 4

Frequent Local (Every 15 Minutes) 4 10

Local (Every 16 to 30 Minutes) 19 32

Local (Every 31 to 60 Minutes) 15 0

Local (Less frequent than every 60 Minutes) 7 0

Express 8 7

Flex Zones 7 8

TOTAL 61 68

Earlier and later service will also be provided to serve a greater range of work hours as well as more flexibility for other types of trips.

Changes in Service Spans (Number of Routes)

Number of Routes Today Recommended

Service Before 6 AM 22 23

Service After 10 PM 22 32

Service After Midnight 5 19

TOTAL 49 74

Transit Forward RI 2040



Transit Emphasis Corridors and Transit Priority Will Make Transit Faster

Aside from more frequent service, the other improvement that passengers want the most is faster service. High-capacity transit lines would 
operate at least partially in dedicated lanes free from traffic delays, and Rapid Bus and Regional Rapid Bus routes would operate with queue jump 
lanes, transit signal priority, and bus on shoulder use that would minimize traffic-related delays. There would also be:

• An east-west Transit Emphasis Corridor (TEC) between Olneyville Square and East Providence. This TEC would be similar to the Downtown 
Transit Corridor (DTC) and would use Broadway through Federal Hill, Angell and Waterman Streets on College Hill, and the Henderson 
Bridge and Henderson Expressway in East Providence. 

• Transit priority at traffic chokepoints at key locations throughout Rhode Island as part of roadway improvement projects. 

242 W Warwick/ Coventry Flex

24
2 

W
 W

ar
w

ick
/ C

ov
en

try
 F

lex

242 W Warwick/ Coventry Flex

242 West Warkwick/
Coventry Flex

95

295

295

295

295

295

295

95

195

95

95

95

95

44

44

44

195

RI
114 A

146
RI

146
RI

146
RI

246
RI

RI
114 A

RI
114

RI
114

10

66A

6

6

10

37

95

95

95

N 
M

ai
n 

St

Ca
m

p 
St

Ro
lfe

 S
q

Cr
an

st
on

 S
t

Oa
kl

aw
n 

Av
e

Ho
pe

 S
t

Bu
tle

r

Ea
st

 A
ve

Ro
os

ev
el

t

Ge
or

ge
 S

t

Sum
m

it 

Walcott St
Armistice Blvd

Ge
or

ge
 B

en
ne

tt
 H

w
y Ne

w
po

rt
 A

ve

Br
ad

le
y 

St

New
port Ave

Br
oa

dw
ay

W
ils

on
 A

ve

Paw
tucket Ave

Paw
tucket Ave

Dexter St

Cross St

Main

Mineral Spring Ave

Colonial Ave

Park Ave

Phenix Ave

Union Ave

Gl
en

br
id

ge
   

  A
ve

Sackett

Broadway

Weeden St

Sm
ith

fie
ld

 A
ve

Sm
ith

fie
ld

 A
ve

Pawtucke
t A

ve

Cotta
ge S

t

Lloyd Ave

Hawthorne

Poca
sse

t A
ve

Cran
sto

n St

Broad St

Sab
in St

Point St

Reservoir A
ve

Pontia
c

Plain
field

 St

Plain
field

 Pike

Plainfield Pike

Plainfield Pike

Amflex Dr
Sailo

r W
y

El
m

gr
ov

e 
Av

e

Th
ay

er

Rochambeau Ave

Doyle St

Smithfield Ave 7th St

Admiral St

Fr
ui

t H
ill 

Av
e

Smithfield Rd

Twin River Road

Admiral StSmith St

Potters Ave
Potters Ave

Huntington Ave

Smith St

Douglas Ave

Douglas Ave

Douglas Pike

Old Louisquisset Pike

Douglas Ave

Woonasquatucket Ave

W
aterm

an Ave

Esm
ond St

Es
m

on
d 

St

Putnam Pike

Greenville Ave

Greenville Ave

Ge
or

ge
 W

at
er

m
an

 R
d

S Main St

Waterman Ave

Henderson Expy

Highland Ave
Fall River Ave

Co
m

m
er

cia
l W

ay

M
ink St

County St

Veterans Memorial Pkwy

Memorial Pkwy

Veterans

S Water St

Manton Ave

Dorrance

Broad St

Branch Ave

Branch Ave

Po
w

er
 R

d

M
ou

nt
 P

le
as

an
t A

ve

Ri
ve

r A
ve

O
ak

la
nd

 A
ve

Ge
nt

ia
n 

Av
e

High Service Ave

Bu
dl

on
g 

Rd

Bald Hill Rd 

Ba
ld

 H
ill 

Rd
 

Po
nt

ia
c A

ve

Hi
lls

id
e

M
id

w
ay

 R
d

El
le

ry
 S

t

El
m

w
oo

d 
Av

e

Ed
dy

 S
t

Iv
es

 S
t

Dyer St

Fr
an

cis
 S

t

Ga
rfi

el
d

El
m

w
oo

d 
Av

e

El
m

w
oo

d 
Av

e

Po
nt

ia
c A

ve

Na
rr

ag
an

se
tt

 P
kw

y

W
ar

w
ic

k 
Av

e
Br

oa
d 

St

La
ur

el
 H

ill

Dy
er

 A
ve

At
w

oo
d 

Av
e

Atwood Ave

Atw
ood Ave

Hartford Ave

Olneyville Square

Hartford Ave

Dennis J Roberts Expy

Aqueduct Rd

Park Ave

Park Ave

College Rd

Chalkstone Ave

Va
lle

y S
t

Orms St

Chestnut
Hill Ave

Co
m

st
oc

k 
Pk

w
y

Harborside Blvd

Willet Ave

Atwells Ave

Thurbers Ave

Westminster St

Wickenden St

Waterman St

Angell St
Henderson
Bridge

Pitman

Blackstone St

Chapin Ave

Mineral Spring Ave

M
ai

n 
St

Main
 St

Br
oa

d 
St

Lo
ns

da
le

 A
ve

Broad St

Beverage Hill Rd

Columbus AveProspect St

School St

Armistice Blvd

Benefit St Benefit St

Sil
ve

r S
pr

ing
 S

t

W
ar

wick
 A

ve

Cr
an

st
on

 S
t

Blackstone Blvd

Narragansett Blvd

Prairie Ave

Gansett Ave

Independence W
y

Broad St

Charles St

Central Ave

Killingly St

Allens Ave

Po
st

 R
d

Je
�e

rs
on

 B
lv

d

Je
�e

rs
on

 B
lv

d
Po

st
 R

d

West Shore Rd
Veterans

Memorial

Drive

Sandy Ln

Warwick Ave
West Shore Rd

Sandy Ln

Sam
uel 

Gorto
n Ave

Wash
ington St

Roberts
 St

West Shore Rd

Church Ave

Tidewater Dr

W
es

t S
ho

re
 R

d

TF Green Connector Rd 

Toll Gate Rd

Strawberry Field Rd

Greenwich Ave

M
ai

n 
St

M
ai

n 
St

Q
ua

ke
r L

n

W
ar

w
ick

 N
ec

k A
ve

Barton Ave

Suburban Pkwy

O
ak

la
nd

 B
ea

ch
 A

ve

Gr
ee

nw
ic

h 
Av

e

Providence St

East Main St

Highland St

Main St

Mayfield Ave

Knight St

East Ave

East Ave

Cowesett Rd Cowesett Ave

Diam
ond Hill Rd

Ginsu Way

Centerville Rd Centerville Rd
Post Rd Long St

Ne
w Lo

nd
on

 A
ve

Ne
w Lo

nd
on

 A
ve

Pr
ov

id
en

ce
 S

t

Pr
ov

id
en

ce
 S

t

Pr
ov

id
en

ce
 S

t

Be
ac

h A
ve

Ba
ld 

Hi
ll R

d

Ba
ld 

Hi
ll R

d

Ba
ld

 H
ill 

Rd

Po
st 

Rd

W
ar

wick
 In

du
st

ria
l D

r

Post Rd

W
arw

ick Ave

Buttonw
oods Ave

East St

Sockanosset Cross Rd

Howard Ave

Po
nt

iac
 A

ve

Po
nt

iac
 A

veNe
w Lo

nd
on

 A
ve

Post 
Rd

Post Rd

W
ar

w
ick

 A
ve

Narragansett Pkwy

Pa
w

tu
ck

et
 A

ve
Tr

ip
ps

 L
n

Paw
tucket Ave

Bu
llo

ck
s P

oi
nt

 A
ve

S 
Br

oa
dw

ay
 

Mass
aso

it

Waterfr
ont D

r

Massasoit

 

 N
 B

ro
ad

w
ay

Roger W
illiams Ave

Pa
w

tu
ck

et
 A

ve

Taunton Ave 

Taunton Ave 

Crescent View Ave 

New London Ave

Main Ave

Main Ave

Warren Ave

Martin St

Wampanoag Trail School StRiver St

Commerce
 W

y

Airport Rd

Lo
ng

m
ea

do
w

 A
ve

WAYLAND
SQUARE

CONIMICUT

PAWTUXET
VILLAGE

APPONAUG

ARCTIC
VILLAGE

EAGLE 
SQUARE

FOX
POINTFEDERAL

HILL
OLNEYVILLE

PAWTUCKET

LINCOLNSMITHFIELD

NORTH 
PROVIDENCE

CENTRAL 
FALLS

RUMFORD

PROVIDENCE

EAST
PROVIDENCE

JOHNSTON
PROVIDENCE

WARWICK

WEST
WARWICK WARWICK

CRANSTON

CRANSTON

CRANSTON
RIVERSIDE

N117

N117

N117

N117

N117

N117

27

27

27

27

27

34 34

34

34

34

33

33

33

33

33

33
33

33

32

32

32

32

32

32

40

40

35

3535

35

35

35

61X

61X

61X

61X
24X

24X

24X

LOCAL

LOCAL

LOCAL

Roger Williams
Zoo

Johnson & Wales
Harborside

Citizens Bank
Facilities  

Lifespan Medical
O�ce

Newport Ferry

Evergreen
Apts

Bay View
Academy

Crescent Park
Carousel

Price Rite

Rhode Island Hospital

CCRI
ListonSt Joseph

Hospital

Neutaconkanut
Park

DHS

Eastside
Marketplace

Hope HS

Whole
Foods

Whole
Foods

North Burial
Ground

RISD
Brown

Metacomet
Golf Course

Blackstone 
Park

Wampanoag
Plaza/

Stop & Shop

Shaw’s

E Prov
Govt Ctr

Shaw’s

Crescent Park
Carousel

E Providence
High School

Taunton
Park-n-Ride

Wannamoisett
Country Club

Hunts
Mills

Fatima
Hospital

Smithfield
Crossing

Miriam
Hospital

Butler
Hospital

Memorial
Hospital

Colony
House

Pilgrim HS

Walmart

Walmart

Cranston 
Industrial 
Park

Warwick Vets
Memorial HS Bishop

Hendricken
HS

Dave’s 
Marketplace

Stop & Shop

Toll Gate
High School

Shaws

DMV
Tra�c 
Tribunal

Kent Count Courthouse

Kent County
YMCA

Rhode
Island

Mall

Greenwood Church
Park n’ Ride

Route 117
Park n’ Ride

Cowesett Corners
Stop & Shop

Phenix
Hotel

Sisson St
Park n’ Ride

Fruit Hill
Park n’ Ride

Garden City Garden City
Park n’ Ride

N Main St
Park n’ RideCharles

St P n’ R

RIPTA

Cranston HS
East

Job Lot

CCRI

Warwick
Mall

TF Green
Airport

Price Rite

Stop & Shop

Stop & Shop

Stop & Shop

Stop & Shop

Stop & Shop

Stop & Shop

La Salle
Academy

Job
Lot

Peter Pan

Walmart

Save-A-Lot

Shaw’s

Stop 
& Shop

Tolman
HS

Market
Basket

McCoy
Stadium

Narragansett
Park Plaza

Narragansett
Business Park

Price
Rite

Providence
College

Twin
River

Lincoln Woods
State Park

Olney
Pond

Bl
ac

ks
to

ne
 R

iv
er

Wenscott
Reservoir

CCRI

Rhode Island College
Mt. Pleasant
High School

VA Medical 
Center

Roger Williams 
Medical Center

Brewery Parkade

Shaws

Bradley
Hospital

Armington
Corner

Alvarez
High School

Save-A-Lot

Mashapaug
Pond

Spectacle
Pond

Greenwich Bay

Randall
Pond

Dyer
Pond

Cranston Print
Works Pond

Clas
sic

al 
HS

Cen
tra

l H
S

Roger Williams
Park

Warwick
Pond

Gorton
Pond

Kent 
Hospital

Little
Pond

Warwick
City Park

River Point
Park

Providence
River

Providence
River

Pawtuxet
Oxboes Park

Slater
Park

Upper
Central
Pond

Providence River

Pa
wtu

xe
t R

ive
r

Pa
w

tu
xe

t R
iv

er

Ten M
ile River Reservation

Seekonk River

Stop & Shop

Grace St
Park n’ Ride

Canada Pond

 

 

DOWNTOWN
PAWTUCKET

DOWNTOWN
PROVIDENCE

I-295/US 6
Park n’ Ride

CCRI Lincoln
Park n’ Ride

LEGEND

 

 Transit Center

 Park-n-Ride

 Train Station

 Airport

 Ferry

 Education

 Government
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 Shopping

Parks & green spaces

Interstate Highway95

Water

US Highway6

Buildings

RI Highway146
RI

   Ferry Routes

   Railroads

Mobility Hubs

Intermodal connectivity hubs with direct access
to the RI transit network. Regional and Local.

REGIONAL LOCAL

Transit Emphasis Corridors
Corridors with high-frequency transit service
(every 10 mins or better in each direction) with 
BRT-type amenities

Express Bus

Regional Rapid Bus; at least every 30 mins peak

MBTA Commuter Rail

XX Every 60-minutes throughout the day.

XX Every 20-minute during peak periods
XX

XX
XX

Every 30-minutes peak or most of the day.

XX Every 15-minutes peak or most of the day

Transit Services

X Light Rail; 10-minute frequency for most of the day

X BRT; 10-minute frequency for most of the day

X Rapid Bus; 10-minute frequency for most of the day
Extension of Rapid Bus service; half as much serviceX

Mobility Hubs

Intermodal connectivity hubs with direct access
to the RI transit network. Regional and Local.

REGIONAL LOCAL

Transit Emphasis Corridors
Corridors with high-frequency transit service
(every 10 mins or better in each direction) with 
BRT-type amenities

Express Bus

Regional Rapid Bus; at least every 30 mins peak

MBTA Commuter Rail

XX Every 60-minutes throughout the day.

XX Every 20-minute during peak periods
XX

XX
XX

Every 30-minutes peak or most of the day.

XX Every 15-minutes peak or most of the day

Transit Services

X Light Rail; 10-minute frequency for most of the day

X BRT; 10-minute frequency for most of the day

X Rapid Bus; 10-minute frequency for most of the day
Extension of Rapid Bus service; half as much serviceX

 East-West Transit Emphasis Corridor and Associated Services
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Better Express Bus Service Will Improve Commutes

Proposed Express Bus on Shoulder Operations

Commuter Coach Bus in New York City

At present, service on some express routes is very limited, with only one 
or two trips in each direction. Three types of express bus improvements 
would be made:

• More frequent service: At present, service on some express routes 
is very limited, with only one or two trips in each direction. Service 
on all routes would be increased to at least four AM inbound and 
four PM outbound trips. 

• The use of commuter coaches to provide more comfortable 
service.

• Bus on Shoulder service: Bus on shoulder service would be 
implemented on Regional Rapid Bus and express routes, in cases 
where only moderate roadway changes (such as changes to 
signing and striping) would be needed. 

Transit Forward RI 2040



Flex Service Improvements Will Improve Service to the Suburbs and Lower-Density Areas

RIPTA’s Flex services currently require prior day advance reservations by phone and sometimes deny rides because the service is full. To improve 
service, the following improvements would be added to RIPTA’s existing phone-based system:

• App-based same-day/on-demand booking 

• App-based fare payment
• App-based vehicle tracking 

In addition, and as required, the capacity of the existing services would be increased to accomodate all demand. 
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In Spring 2019, the Rhode Island Governor's Office and RIDOT began 
discussions with their Massachusetts counterparts on ways to enhance and 
shorten the trip time between Providence and Boston. Concepts ranging 
from cross-honoring MBTA commuter rail passes on Amtrak trains to 
pilot/demonstration services to full electrification on the Providence Line 
continue to be investigated by both states. In addition, RIDOT remains 
very active with Massachusetts on efforts to improve commuter rail service 
overall through Rail Vision and the Northeast Corridor Commission. 

In November 2019, the MBTA Fiscal Management and Control Board 
(FMCB) passed a number of resolutions related to commuter rail 
improvements, including the Providence Line. The MBTA envisions a 
commuter rail system that will be more similar to rapid transit and will 
include the following features: 

• All-day frequent service
• Electrified service that uses Electric Multiple Unit (EMU) railcars 
• High level platforms and all-door boarding and alighting 

The MBTA FMCB identified the Providence lines as one of the first three 
lines for these improvements (although a schedule has not yet been set). 
A key element will be that service between Providence and Boston 
would operate more frequently, which would be major improvement from 
today’s service levels.

South of Providence, where service levels will be determined by Rhode 
Island and demand is significantly lower, service to TF Green would be 
improved to 20 round trips on weekdays, nine on Saturdays, and seven 
on Sundays. To and from Wickford Junction, where demand and ridership 
are fairly low, service will be maintained at 10 round trips per weekday.

In addition, cross-honored fares with Amtrak will be implemented to 
provide access to select Amtrak trains, which will provide additional 
service. This is described in more detail below in the fare integration 
section.

More Frequent Commuter Rail Service Will Serve a Greater Range of Trips
Transit Forward RI 2040



Faster Commuter Rail Service Will Reduce Travel Times

The planned improvements will also include elements to make service faster. These details also need to be worked out, but important 
improvements could include:  

• High-level platforms at all Massachusetts stations will significantly reduce dwell time at stations 

• The use of electrified trains will reduce acceleration times 

Cross-Honored Fares with Amtrak will Fill Gaps in Service and Provide Access to Faster Service
RIDOT is planning to implement a cross-honor fare agreement with Amtrak that will provide the ability for Providence Line passholders to ride 
select Amtrak trains. This will provide more frequent service to passholders as well as access to faster and more comfortable trains, and fill gaps in 
off-peak service.
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