H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
RIPTA Fixed Routes

RIPTA
Number of valid fixed-route surveys: 9,843 Rider Preferences
. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 3.5 \ s 1 . . . 1 1 1 1 J
Percent completed online: o7 ‘more WEEKEND serviee [ more WEEKDAY service|
Percent of riders with access o a car:  15.8 moreNIGHTseice [ more DAYTIME service.
Average weekday ridership: 65,546 ‘more STOPS
Avg. weekday ridership per vehicle revenue hour: 33.2
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% . - o 100% Rarely | am a visitor
Cash 80% — Meji::c“ ° — > $100k Occassionally
o T = Social /Recreation o ]
— % —
Monthly pass SN 60% Work . - B 755100 7 O\
1-day pass Shopping 40% - $35k - $50k
\ / 20% I $25k- $35k
Eco-Pass .\ 0% Home 20% ] 21 gt - g?gt \
15-ride pass Senior/Disabled Origin  Destination 0% < $10,000 Frequently
U-Pass/ 7-day pass RIPTA Rhode Island (3+ times per
College ID week)
Mode of Access & Egress Transfer Activity Age Employment Status
note: respondents could check more than one answer
65 or over 13 or under
Dropped off Picked
WC/s;ioko;:r WC/scooter eare 55-64 & 14-19
Xfer _\ Other Bike _\ /_Other 50%
Xfer b.'\ (_ Xfer \\‘
troin_\ bus 40%
&N 7\ Not applicable i 0
/ 4554 30%
J Access I Egress . 20-24
Drove Xter /y system-wide. 20%
\ / train j \, / °
Walk
\_/ Drive \/ 10%
Wdlked 35_44 00/0 — L__J — ! _

25-34

Full-time Part-time Student Retired  Not
Working



H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
Eddy / Gaspee a

Route 1 RIPTA

Number Of VCIIid surveys: 273 9,843 Rlder Preferences & systemwide average
. . 0% 10% 20% 30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 2.2 3.5 \ 1 1 1 1 1 1 1 1 1 ;
Percent completed oniine: o7 more WEEKEND service |1/ more WEEKDAY service.
Percent of riders with access to a car:  16.1 15.8 moreNGHTsendce [0 more DAYTIME ssrvice.
Average weekday ridership (AWDR): 1,826 65,546 ‘more STOPS o
AWDR per vehicle revenue hour: 334 33.2 [FEWVERTRANSRERS ]
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% Rarel | am a visitor
Cash —N 100% e e . Rarely
80% Medical [ —— > $100k Occassionally
| - Social /Recreation 80% [ ] ]
— ‘ —— | - $75k — $100k
Monthl . 60% Work ]
onthly pass /.\ \ RIPTIK Childcare sov 1l - - $50k — $75k //’\
1-day pass 40% | School 40% B 535k $50k
| Shopping I $25k - $35k
ll 20% 20% [ $15k-$25k
Eco-P Home $10k — $15k \
15C°-d clss\‘_\/Senior/msabled 0% 0% < $10,000
-ride pass Origin  Destination 1 RIPTA  Rhode Frequentl
U-Pass/ 7-day pass N ’
College ID Island (3+ times per
week)
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
note: respondents could check more than one answer
WC/scooter Picked Route % of Sample 65 or over 13 or under
WC/scooter Dropped off ickedup 99 3.3 55-64 1419 [ Route | Sysiem
Biked __\\ ‘;_ther Bike —\\ /- Other - o 50%
):)fuesr \ f;’ \\ :; :Z 40%
Xfer 7 N\ / .a \ 2024 Lo
train Access 54 1. 2
\ 60 1.8 45.54
T Xfer = > 20%
\ / 52 1.5
Drove | train Walk y
\/ 17 1.1 \ 10% I
Walked Drive
30 1.1 25-34 o, HE HE HE .. | |
e Lo 35-44 Full-time Part-time Student Retired Not

Working



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 3 RIPTA

Number of valid surveys: 258 9,843

Percent taken in Spanish: 1.6 3.5

Percent completed online: 124 6.7

Percent of riders with access to a car: 19.5 15.8
Average weekday ridership (AWDR): 1,375 65,546
AWDR per vehicle revenue hour: 27.0 33.2

Woarwick Ave e

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Cash = - Oihe.r
80%  [emmmm— [ ] Mesilcql )
Monthly pass - e Social/Recreation
N\ 60% Work
) \ RIPTIK ‘
40% - School
Eco-Pass 1-day pass Shopping
\ 20%
-ri f Home
15-ride pass .\ . . 0%
Senior/Disabled Origin  Destination
U-Pass/ 7.d
College ID ay pass
Mode of Access & Egress Transfer Activity (Top 10)
0
WC/scooter WC /scooter Picked up Rousl: % of Sqm:I:
. Dropped off . Oth .
Xfer Blked_:\ Bike / “ 31 2.3
bus > \\ \‘ 99 2.3
b RN o 42 1.9
rove / y bus X
f 7\ . "
Access Egress
54 1.6
\ f \ / 11 1.2
\/ Walk
Walked Drive v 13 1.2
29 1.2
30 1.2

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
° . i
= s > $100k Occassionally
80% | [ ]
_- [ ] - $75k — $100k
> - = - $50k — $75k /‘\
40% B 35k - $50k
B $25k - $35k
20% [ $15k—-$25k
$10k — $15k
0% < $10,000
3 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
13 d note: respondents could check more than one answer
or unaer
orerem [ 14719 I T
64
55-6 ‘ 50%
20-24 40%
A
30%
45-54
20%
0% == == EE== .

35-44 Not

Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 6 RIPTA

Number of valid surveys: 151 9,843

Percent taken in Spanish: 4.6 3.5

Percent completed online: 1.3 6.7

Percent of riders with access to a car: 6.4 15.8
Average weekday ridership (AWDR): 454 65,546
AWDR per vehicle revenue hour: 217 33.2

Prairie / R.W. Zoo °

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
100%
Rhody 10 Cash . | B o
— e Medical

80% [N mm——\Vork
Childcare

/‘\ RIPTIK 60% . School
‘ 1-day pass 40% Shopping

20% Home

\ ‘
Monthly pass Senior/Disabled

0%

Origin Destination
U-Pass/ o
College ID

15-ride pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
D d off
rop:iiedo Other Picked up /_ther :: :g
be;' \“ ‘ 17 2.6
Xfer

Xfer 20 2.6
train /.\ bus 26 2.6

B Access Egress
28 2.6

Walk

Drove I\ Xfer 55 2.6
\_/ train 66 2.6
Walked Drive 19 2.0
31 2.0

'FEWER TRANSFERS
Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
100% E— . > $100k Occassionally
80% B Em I 575 $100k
60% I - $50k — $75k /\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k \
0% < $10,000
6 RIPTA  Rhode \_/Frequenﬂy
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over
5560\ B

50%
45-54
/_\ 14-19 40%
309
35-44 . &
20%
0% -.

20-24 Full-time Part-time Student Retired  Not
Working




Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 8 RIPTA

Number of valid surveys: 38 9,843

Percent taken in Spanish: 5.3 3.5

Percent completed online: 10.5 6.7

Percent of riders with access to a car: 30.6 15.8
Average weekday ridership (AWDR): 115 65,546
AWDR per vehicle revenue hour: 14.1 33.2

Jefferson Blvd 0

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination

Rhody 10 100% pesssss S Other

h
g - - B

609 Work
Monthly pass /—\ %
40%
RIPTIK 20%
Home
7-day pass 0%
U-Pass/ Origin  Destination
Eco-Pass College ID
15-ride pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
78 7.9
Dropped off Picked up 3 5.3
33 5.3
Xfer bus ‘ Xfer ‘
. bus /\ 72 5.3
Access Egress ! 26
14 2.6
Al
\ / ‘ 7/ Walk 19 2.6
Drove v v
Walked & 2.6
40 2.6
50 2.6

Rider Demographics

Rider Frequency

| am a visitor

Household Income

100% — Occassionall
e . > $100k Y
80% - |
| ] - $75k — $100k //\
60% - I - $50k - $75k \
40% = B 35k - $50k
B $25k - $35k
20% [ $15k-$25k \ Frequenfly
$10k — $15k y, (3+ times per
0% < $10,000 week)
8 RIPTA  Rhode
Island
Age Employment Status
note: respondents could check more than one answer

65 or over 20-24

A
" 25-34 0%

55-64 80%
h 70%

e I

60%
50%
40%

30%
N Y 35-44 20% I I
el |
45-5\_/ 0% [ | - L] ._

Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type
100%
Cash
80%
Monthly pass /4\
60%
f \ RIPTIK
40%
20%

Senior/Disabled

Eco-Pass ‘ U-Pass/

15-ride pass College ID

0%

Mode of Access & Egress
Dropped off
Other .
Biked |/ Walked Bike_\ Picked up
Xfer

Xfer ‘ ‘ bus _\‘\‘
bus /\ //.\\
Drive Egress

/ Walk

Trip Characteristics

Route

60
0.0
23.3
36.8
177
13.8

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

9

RIPTA

9,843
3.5
6.7

15.8

65,546

33.2

Rider Preferences

0% 10% 20% 30% 40% 50%

I

Pascoag

¢ systemwide average

60% 70% 80% 90% 100%

1 1 1 1 J

Origin

Origin & Destination

Other
Medical

Work

School
Shopping

Home

Destination

Transfer Activity (Top 10)

Route % of Sample

3.3
3.3
3.3
3.3
1.7
1.7
1.7
1.7
1.7
1.7

100%

80%

60%

40%

20%

0%

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
— Occassionally
. = > $100k
B == s ‘
] I - 75k — $100k
] - - $50k — $75k /\
—- B 35k $50k
B $25k - $35k
[ $15k-$25k
$10k — $15k
< $10,000
9 RIPTA  Rhode v Frequently
Island (3+ times per
week)
Age Employment Status
65 note: respondents could check more than one answer
or over

60%
50%
40%
30%
20%
10%

0%

Full-time Part-time Student Retired

Not
Working




Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 11 RIPTA

Number of valid surveys: 303 9,843

Percent taken in Spanish: 10.6 3.5

Percent completed online: 4.3 6.7

Percent of riders with access to a car: 6.8 15.8
Average weekday ridership (AWDR): 5,962 65,546
AWDR per vehicle revenue hour: 66.0 33.2

Broad St m

Rider Preferences

¢ systemwide average

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
80% S
e [ Medical
60% BN Social /Recreation
Monthly pass y °
RIPTIK Work
40%
Fe  School
1-day pass Shopping
20%
Home
: E?S-Poss 0%
S-ride E)qss Origin  Destination
Senior/Disabled
College ID 7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
WC/scooter WC/scooter Picked up 1 - : 6
: Dropped off .
Biked PP ; /
Xfe: e ~) Bike \ /_Other 54 2.3
—
bus Xfer \\“ 56 2.3
Drove /—-\ bus P 99 2.3
! \ 27 1.7
Access Egress
31 1.7
Xfer _/|. y
\/ train v Walk 7 13
Walked Drive 0 1.3
19 1.0
26 1.0

Rider Demographics
Household Income Rider Frequency
Rarely |am a visitor
100% ———— > $100k Occassionally
80% |
- . - $75k — $100k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
11 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
13 d note: respondents could check more than one answer
or under
s NI AR PAL [ Roue [ Ssystam
55-64 50%
2024  40%
30%
20%
4554
25-34
II || 0

0%

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 13 RIPTA

Number of valid surveys: 158 9,843

Percent taken in Spanish: 0.6 3.5

Percent completed online: 7.0 6.7

Percent of riders with access to a car: 15.5 15.8
Average weekday ridership (AWDR): 729 65,546
AWDR per vehicle revenue hour: 17.9 33.2

Arctic / Washington ®

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Cash 80% ! - Other
! I g/\egzlicl:;:llla .
S ©ocial/Recreation
Monthly pass / 60%
/_\‘ . Work
/_RIPTIK 40%
' School
\ \_1-dcy pass 20% — Shopping
Eco-Pass | / 7 Home
15-ride pass\_/ 0% . o
U-Pass/ Senior/Disabled Origin  Destination
College ID
Mode of Access & Egress Transfer Activity (Top 10)

Route % of Sample

Dropped off . 99
Picked up Other
i th
Biked Other Bike —_\ 60
Xfer \ Walked \‘ 56
bus Xfer

57
Xfer /A’-\ bus ../‘-\\ 14

train ccess Egress
I\ — 33
\ ) \ / 42

Walk

Drove Drive 54
11
19

6.3
3.8
3.2
3.2
1.9
1.9
1.9
1.9
1.3
1.3

Rider Demographics
Household Income Rider Frequency
Rarely ,|am a visitor
'I 0,
00% — — > $100k Occassionally
80% [N .
] I - $75k — $100k
% I - $50k — $75k /‘\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
13 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 or under note: respondents could check more than one answer
or over
[ 1419 B T
55-64 20-24 50%
m 40%
[ \ 30%
25-34 20%

35.44

Not
Working

Full-time Part-time Student Retired



Rider Survey Report ‘

Number of valid surveys:

Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type
Rhody 10 100%
‘ Cash 80%
Monthly pass
/‘\ 60%
40%
y RIPTIK 20%
Eco-Pass % /' 1-day pass
. Senior /Disabled 0%
15-ride pass d enior/Disable
U-Pass/ 7-day pass
College ID
Mode of Access & Egress
WC/scooter WC/scooter Picked up
Biked Dropped off ~  Bike Other
Xfer Xfer N
bus \
N Ny
tmm_\\, /-\ train A0 /-\

Access Egress

Drove J j \
Drive f
Walk

wmw

Trip Characteristics

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 14 RIPTA
153 9,843
0.7 3.5

144 6.7
28.6 15.8
792 65,546
154 33.2

Rider Preferences

0% 10% 20% 30% 40%

L 1 1 1 1

I

14/

West Bay

¢ systemwide average

50% 60% 70% 80% 90% 100%

1 1 1 1 1 J

Origin & Destination

- .
| e Medical
- Social /Recreation

—
Work
Childcare
o School
Shopping
Home
Origin  Destination

Transfer Activity (Top 10)

Route % of Sample

29

3.9
3.3
2.6
2.0
2.0
1.3
1.3
1.3
1.3
1.3

35-44

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
100% m———  —— $100k
I >
80% = I Occassionally “
- EEE g 75K s1o0k
| ] P ssox- 575« 7\
40% - B 35k - $50k
I $25k - $35k
20% - $15k — $25k
$10k — $15k A\
0% < $10,000
14 RIPTA  Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
83 o o e 1 [ eoue [y
55-64
‘ 20-24 50%
/\ 40%
| | 30%
45-54 25-34 20%
‘ /) ]0% I

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 17 RIPTA

Number of valid surveys: 208 9,843

Percent taken in Spanish: 24 3.5

Percent completed online: 5.8 6.7

Percent of riders with access to a car: 8.5 15.8
Average weekday ridership (AWDR): 1,368 65,546
AWDR per vehicle revenue hour: a4H.7 33.2

Dyer / Pocasset Q

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
100%
Rhody 10 [
Y Cash —— - Other
80% [N I /edicl
I ==== Social/Recreation
RIPTIK 60% - Work
\ 1-day pass = Childcare
\ 40% [ School
Shopping
20%
Monthly pass ' Senior/Disabled Home
0%
7-day pass Origin  Destination
Eco-Pass U-Pass/
15-ride pass College ID
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Biked Dropped off Bike Picked up 99 5.8
Xer _\I_ I_ 54 3.4
Xfer bus |
train Xfer “ 1 2.9
\ . bus P 28 2.4
brove/ ” ‘ 1 1.9
Access Egress
42 1.9
\ / / Walk 50 1.9
\/ Xfer /
Walked train 66 1.9
Drive 30 1.4
31 1.4

Rider Demographics

Rider Frequency

Rarely /I am a visitor

Household Income

100%

e I
I > $100k Occassionally ‘
80% ==  mm
B == I $75<- $100k P\
60% I - $50k - $75k / \
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
17 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
55-64 14-19 m Syslem
50%
40%
45-54
30%
\ 20-24 20%
l‘\_/’ ] 0% I
35-44
00/0 ..

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 18 RIPTA

Number of valid surveys: 143 9,843
Percent taken in Spanish: 18.2 3.5
Percent completed online: 2.1 6.7
Percent of riders with access to a car: 8.5 15.8

Average weekday ridership (AWDR): 704 65,546
AWDR per vehicle revenue hour: 34.2 33.2

Union Ave @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
100%
Rhody 10 - Oth
Cash - _ Me(:i::d'
0 —
80% T —
o, R . work
RIPTIK 40% [ school
Shopping
Monthl 1-day pass
onthly pass '\ 20% Home
p Senior/Disabled 0%
Origin  Destination
7-day pass
15-ride pass U-Pass/
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Biked Picked up Oth 11 4.2
ike f er
Kior T\~ Other Bike \ /~ 1 3.5
bus \‘ Xfer \‘ 26 3.5
N bus N 99 3.5
Access Egress 20 8
‘ 54 2.8
\ \_/ j . / Wl 30 2.1
Walked Xfer \/ 27 1.4
train 31 1.4
42 1.4

Social /Recreation

I

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
0,
100% [ 1] E . > $100k Occassionally
80% mmmm [N
T = s
oo - - $50k — $75k /_\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
18 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over note: respondents could check more than one answer
5564 [ [ rouie [ System
509
4554 “ 14-19 %
/—\ 40%
“ 30%
\ 20%
35-44
20-24
0o, WL T e -_. L__L |
25-34 Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 19 RIPTA

Number of valid surveys: 267 9,843

Percent taken in Spanish: 7.5 3.5

Percent completed online: 2.2 6.7

Percent of riders with access to a car: 10.5 15.8
Average weekday ridership (AWDR): 1,524 65,546
AWDR per vehicle revenue hour: 32.6 33.2

Plainfield / Westminster m

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
100%
Rhody 10
ey Cash - - xthj,r |
0, 1 ] edica
80% - Social /Recreation
I
| hool
RIPTIK 40% .
° Shopping
1-day pass
Monthly pass 20% H
ome
Senior/Disabled 0% Oriai Destinafi
7-d0y pass rigin estinarion
U-Pass/
15-ride pass College ID
Mode of Access & Egress Transfer Activity (Top 10)
. Route % of Sample
Dropped off Picked up 0 -
Other \ Other 99 4.9
Blked_\ I— Blke_\ /— 20 4.1
beer ‘“ Xfer \\‘ 27 3.0
us bus
54 2.2
Xfer /‘-\ /’\ 22 1.9
train Access Egress ’
) 42 1.9
\
Drove _| /o Xfer / Walk 66 1.5
v train v 1 1.1
Walked Drive 3 1.1
6 1.1

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
0% = == $100k Occassionall
—— > ccassionally
8ov [N . “
- I - $75k — $100k
60% I - $50k — $75k /'\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
19 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over 13 or under
ssea g/ I
‘ 50%
40%
45.54 m ’
\ 30%
20-24
20%
\ | ] 0% I II
35-44 m’

0%

25-34

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 20 RIPTA

Number of valid surveys: 289 9,843

Percent taken in Spanish: 4.2 3.5

Percent completed online: 3.1 6.7

Percent of riders with access to a car: 11.5 15.8
Average weekday ridership (AWDR): 2,590 65,546
AWDR per vehicle revenue hour: 40.1 33.2

Elmwood Ave @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Cash - Other
- . Medical
Monthly pass /—'\ 60% [ EE social/Recreation
| 40% - Work
RIPTIK °
- School
\ / 1-day pass 20% Shopping
i \ Home
15-ride pass ‘I 0%
U-Pass/ Senior/Disabled Origin  Destination
College ID 7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
. Route % of Sample
Dropped off o WC/scooter Picked up o o4
Biked er Bik _\ /_
Xfer / Xfer e_\W/‘o'her 31 2.1
bus ‘ bus “ 42 2.1
Xfer Xfer
train /-\ train /‘-\ 56 2.1
O\ A ccess =" Egress n 1.7

27 1.7

Drove _/

\ /. j \ 1 1.4
\_/ Drive v Walk 33 1.4
Walked ‘

3 1.0
22 1.0

Rider Demographics

Household Income Rider Frequency

| am a visitor

100% oo s— 6100 Rarely
[ > $100k
I
80% [N Emm .
- ] - $75k — $100k Occassionally
60% I - $50k — $75k /—\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000 - |
20  RIPTA  Rhode 3f‘."”e"' Y
sland (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
5564 N/ B T
‘ 14-19 50%
45-54 /‘\ 40%
30%

20%

O%IIIIII..

10%
Full-time Part-time Student Retired  Not
Working

20-24

25-34




Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 21 RIPTA

Number of valid surveys: 237 9,843

Percent taken in Spanish: 5.9 3.5

Percent completed online: 2.1 6.7

Percent of riders with access to a car: 13.2 15.8
Average weekday ridership (AWDR): 472 65,546
AWDR per vehicle revenue hour: 18.1 33.2

Reservoir @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Cash 80% - Other
- Medical

/’\ 60%

Monthly pass Work
40%
RIPTIK School
/ 20% Shopping
/ 1-day pass
/ Home
g 0%
15-ride pass Senior /Disabled Origin  Destination
U-Pass/
College ID 7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Picked v
Dropped off ~Oher o P Other 99 3.8
Xfer ‘ RN 27 3.0
bus ‘ Xfer \ 1 2.5
Xfer bus 17 1.7
train /\ /\ 55 1.7
_\—/ Access Egress .
| Xfer /i 3 1.3
Drove S\ © train \ / Walk 28 1.3
a

\_/ Dri v 35 1.3
Walked rve ” -
52 1.3

Social /Recreation

I

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
80%

I
— > $100k ]
[ ] Occassionally
. - $75k — $100k
40% B 35k - $50k
B $25k - $35k
]

20% $15k — $25k

L\

$10k — $15k \
0% < $10,000
21 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
s NS T

50%

45-54 40%
7/ \ 20-24

30%

\ y 20%
35-44 0% -.

25-34
Full-time Part-time Student Retired  Not
Working




Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 22 RIPTA

Number of valid surveys: 205 9,843

Percent taken in Spanish: 6.3 3.5

Percent completed online: 49 6.7

Percent of riders with access to a car: 124 15.8
Average weekday ridership (AWDR): 1,957 65,546
AWDR per vehicle revenue hour: 38.3 33.2

Pontiac Ave @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

I

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
-
= == Medical
‘ 80% I ' Social /Recreation
so% - work
Monthl RIPTIK - School
y pass 40%
| 1.d Shopping
7 -aay pass 20%
/ Home
0%
Eco-Pass Senior/Disabled Origin  Destination
15-ride pass
U-Pass/ 7-day pass
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Picked up
Dropped off Bik Other = 24
A\ ke \\/" 56 3.4
Xfer Xfer
bus b “ 31 2.4
/\ /"\ 30 2.0
‘ 57 2.0
Access Egress
Xfer _/ Xfer /i o 60 2.0
train / trainj y 1 1.5
Drive v Walk 42 1.5
Walked 6 1.0

11 1.0

Rider Demographics

Rider Frequency

Rarely |am a visitor

Household Income

100%

—— —— . > $100k Occassionally
8oy, N N
I - $75k — $100k
60% - I - $50k - $75k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
22 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
55-64 /_ 14-19 m
50%
/’-\ 40%
45-54 30%
\ 20-24 20%
‘ ) 10% I II
35-44
00/0 L L} L_ L} L_L ) .. L L}
25-34 Full-time Part-time Student Retired  Not

Working



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
Cash
80%
60%
40%
Monthly pass RIPTIK
20%

Senior/Disabled 0%

7-day pass

U-Pass/

15-ride pass ~ College ID

Mode of Access & Egress

Biked Other

_\\/'

=l
! -

Access
Drove J

Bike Other

\

N\

Egress

Xfer
bus

>

Xfer - Walk
train
Drive

Walked

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 26 RIPTA
162 9,843
3.7 3.5
25 6.7
7.8 15.8
680 65,546
33.7 33.2

Atwells / Rl College @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Origin & Destination

Other
Medical
Social /Recreation

Work

School

Shopping

Home

Destination

Transfer Activity (Top 10)

Route % of Sample

11

4.3
3.7
3.7
2.5
2.5
2.5
1.9
1.9
1.9
1.9

Rider Demographics
Household Income Rider Frequency
Rarely ,|am a visitor
100% — —— > $100k Occassionally
[ ]
o, N ey ‘
- ] - $75k — $100k
60% I - $50k — $75k /-\
40% - $35k — $50k
B $25k - $35k Fre(.'quenily
20% [ $15k-$25k (3+ times per
$10k — $15k ; week)
0% < $10,000
26 RIPTA Rhode
Island
Age Employment Status
65 or over note: respondents could check more than one answer
5564 T
45.54 ‘ 50%
‘/-\ 1419 40%
35-44 f 30%
20%
25-34
00/0 L L} L_ L} L_L ) ..
20-24 Full-time Part-time Student Retired  Not

Working



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
Cash
80%
0,
Monthly pass m 60%
‘ RIPTIK 40%
20%

1-day pass

\ / 5
Eco-Pass \L/
15-ride pass Senior/Disabled

U-Pass/ 7-day pass

0%

College ID
Mode of Access & Egress
WC/scooter 5 g ffPicked up
" ropped o
SN\ o e | o
Xfer bus ‘ \\“
train Xfer /-—\
Drove / A \ bus f \
ccess Egress

Walketk_/

Walk
Xfer f
train
Drive

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 27 RIPTA
240 9,843
3.8 3.5
3.8 6.7
11.5 15.8

1,977 65,546
404 33.2

Broadway / Manton @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Destination

Origin & Destination

Other

Medical
Social /Recreation

Work
Childcare
School

Shopping

Home

Transfer Activity (Top 10)

Route % of Sample
4.6
2.9
2.1

99
11

7

W ww w NN

Rider Demographics
Household Income Rider Frequency
Rarely |am a visitor
100% @ —— ————
b — = > $100k “
80% [ ] i
(O | — - $75k - $100k Occassionally
oo . - $50k - $75k m
40% B 35k - $50k
B $25k - $35k \
20% [ $15k-$25k
$10k — $15k
0% < $10,000 Frequently
27 RIPTA Rhode (3+ times per
Island week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
56\ [ T
“ 1419 50%
45-54
/\ 40%
“ 30%
35-44 20%
7 20-24 10% I I I
00/0 L_ L} L_ L} L_ L} .. L_ L}
25-34 Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 28 RIPTA

Number of valid surveys: 285 9,843

Percent taken in Spanish: 6.0 3.5

Percent completed online: 2.1 6.7

Percent of riders with access to a car: 9.1 15.8
Average weekday ridership (AWDR): 1,866 65,546
AWDR per vehicle revenue hour: 44.7 33.2

Broadway / Hartford @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
100%
Rhody 10 Cash mmmn B Other
o I Medical
80% B Socjal/Recreation
/—\ RIPTIK 60% - - Work
Monthly pass \ 1-day pass 0% - School
° Shopping
\ 2 0,
0% Home
Eco-Pass ‘ Senior/Disabled 0%
. Origin  Destination
15-ride pass
U-Pass/
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Picked up Route % of Sample
11 3.9
Xfer Bik: Other
D d off ke
xfer bus ropped o Q/_ 1 2.5
Trqm_\“ fer ‘ 30 2.5
Drove \/—\ bus /-\ 54 2.5
A “ ‘ 60 2.5
ccess Egress
27 2.1
\\_/‘ Xfer _ / Welk 99 2.1
Walked frqini]\_/ 92 1.8
Drive 66 1.4
20 1.1

Rider Demographics

Rider Frequency

Rarely ,| am a visitor

Household Income

100%

I I .
= = > $100k Occassionally
80% Immw [N
- [ ] I s75<-$100k
60% I - $50k — $75k Y \
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
28 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
55-64 o T
50%
45-54 /
\ 30%
\ 0
20-24 20%
10%
35-44 ..

0%

Not
Working

25-34 Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 29 RIPTA

Number of valid surveys: 107 9,843

Percent taken in Spanish: 0.0 3.5

Percent completed online: 37 6.7

Percent of riders with access to a car: 4.0 15.8
Average weekday ridership (AWDR): 428 65,546
AWDR per vehicle revenue hour: 16.1 33.2

0%

L

Kent County @

Rider Preferences

¢ systemwide average

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
100%
Frody 10 © - - o
B  Medical
‘ 80% = wmmmmm  Social/Recreation
Monthly pass Cash 60% - Work
[ School
40% Shopping
\ 20% Home
15-ride pass
U-Pass/ 0%
7_(%’;':%;"3 RIPTIK Origin  Destination
Senior/Disabled 1-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Xf Biked Dropped off 3 6.5
bues' _\/_ Bike Picked up 13 47
t):::eir: “ Xfer bus 30 4.7
-~ 14 3.7
Drove \:'/’-\‘ ‘ 22 3.7
Access Egress ’

66 1.9
1 0.9

lekedv \/Walk

Rider Demographics
Household Income Rider Frequency
Rarely
100% s i
( B — > $100k Occassionally
80% | [ |
- EEE g 75 $100k
60% I - $50k - $75k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k \
0% < $10,000
29 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over
55.64 rove [N
50%
/4—\ 20-24 40%
45-54 / \
30%
20%
\\__// - I I II
35.44 25-34 i B R I

0%

Not
Working

Full-time Part-time Student Retired



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:

Percent completed online:

Percent of riders with access to a

Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type

Rhody 10

Monthly pass

‘ Cash
O\

q

RIPTIK

. 1-day pass

15-ride pass

U-Pass/

Senior/Disabled
College ID

7-day pass

Mode of Access & Egress

WC/scooter
Dropped off

WC/scooter
Biked

Xfer I

Xfer bus \
train

Bike

Drove J Access weik

Walked

Trip Characteristics

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 30 RIPTA

191 9,843

1.6 3.5

6.8 6.7

car: 12.2 15.8
1,111 65,546

247 33.2

10% 20% 30%

Rider Preferences

40%

Arlington / Oaklawn @

¢ systemwide average

50% 60% 70% 80% 90% 100%

1 1 1 1 1 J

Origin & Destination
100%

- o
sovs [N N Medical
S Social/Recreation
I - Work
60%
- School
40%
Shopping
20%
Home
0%
Origin  Destination

Transfer Activity (Top 10)

Route % of Sample

11 3.7
99 3.7
27 2.6
29 2.6
56 2.6
42 2.1
54 2.1
57 1.6
60 1.6

1 1.0

100%

80%

60%

40%

20%

0%

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
N — > $100k Occassionally
I .
- | ] I $75<-$100k
I - $50k - $75k 7 N
B $35k- $50k
B $25k - $35k
[ $15k-$25k Frequently
$10k — $15k (3+ times per
< $10,000 week)
30 RIPTA Rhode
Island
Age Employment Status
65 note: respondents could check more than one answer
or over
55.64 BT e
50%
/—\ 40%
/ \
30%
20-24 20%
0% LI LI L I. L
Full-time Part-time Student Retired  Not

Working



H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS . . @
ranston St

Route 31 RIPTA

Number Of VCIIid surveys: 244 9 843 Rlder Preferences & systemwide average
M I
. . 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
Percent taken in Spanish: 6.6 3.5 \ 1 1 1 1 1 1 1 1 1 ;
Percent completed onlinc: I o7 ‘more WEEKEND service ~» | more WEEKDAY service|
Percent of riders with access to a car: 4.9 15.8 moreNIGHTservice % more DAYTIME seviee.
Average weekday ridership (AWDR): 2,580 65,546 ‘more STOPS
AWDR per vehicle revenue hour: 62.8 33.2 U —
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% Rarely | am a visitor
o Cash - - Other 100% @ e —— s Occassionally
— N S— . > $100k
Monthly pass ‘ o - gt\:ec?clz?;,ll?ecreuﬁon 80% - [ ] - $75k — $100k ‘\‘
Work -
SN RIPTIK 60% ' Childeare 60% N . N\
/ 1-day pass [ school - $50k — $75k /
Eco-Pass ‘ 40% Shopping 40% B $35k- $50k
, o B $25k - $35k
15-ride pass/ 20% Home 20% [ $15k-$25k Frequently
U-Pass/ $10k — $15k \ /(34 times per
College ID 0% 0% < $10,000 v week)
Origin  Destination 31 RIPTA Rhod
7-day pass Senior/Disabled IsIZn:
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
Rout % of S I 13 d note: respondents could check more than one answer
. oure 0 O ampie or unaer
Dropped off Picked up 99 3.7 65 or over /_ 14-19 m
Xfer Other Other
bus a 28 2.5 55.64 50%
Xfer Xfer |
1rqin_\ bus 42 2.5 /\ 40%
Drove /.\.‘ /‘.\ 11 2.0 ’
20 2.0 2024  30%
Access Egress
_/‘/ 27 1.6 45-54 20%
\ " Xfer " Walk 1 1.2
Walked \_/ train 3 1.2 10% I
Drive 56 1.2 25.34 0% I I.
e e 35-44 Full-time Part-time Student Retired Not

Working



H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
West Barrington

Route 32 RIPTA
Number Of VCIIid surveys: 56 9,843 Rider Preferences & systemwide average

. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 1.8 3.5 \ 1 1 1 1 1 1 1 1 1 ;

Percent completed online: 7.1 6.7 ____
Percent of riders with access to a car: 34.6 15.8 ‘more NIGHT service = |« more DAYTIME service
Average weekday ridership (AWDR): 125 65,546 ‘moreSTOPS [« FASTER service
33.2 FEWERTRANSFERS ~ ["e¢  more FREQUENT service

AWDR per vehicle revenue hour: 15.1

Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 Cash 100% —— — ag‘jirml 100% Occassionally  Rarely
80% - Social /Recreation ° = — > $100k
Monthly pass RIPTIK sov. [ .
Work | ] - $75k — $100k
/\\ 1-day pass 60% or . - //‘\
" \ 60% - $50k — $75k \
Eco-Pass [N Senior/Disabled  40% SR Childcare 40% . B 535k $50k
Ny , T S ] B 25k - 835K
\ 7-day pass 20% 20% [ $15k - $25k
15-ride pass y/ Home $10k — $15k A\ Frequently
0% 0% < $10,000 (3+ times per
Origin  Destination 32 RIPTA  Rhode week)
U-Pass/ Island
College ID
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
note: respondents could check more than one answer
Route % of Sample 65 or over 14-19
Xfer 52 5.4 20-24 [ Rovre |
Xfer bus Bike 70%
train Xfer bus 1 3.6 55-64 (]
‘ ‘ 33 3.6 60%
Drove RN 7\ 54 3.6 /’\ roas 5%
" Access Egress 7 e 40%
42 1.8 30%
\ \/ , 57 1.8 ‘ 0%
60 1.8 \
Walked \/Walk 8 10% II _I -
66 I 0% l .. ||
99 1.8 35-44

Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:

Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:

Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type
Rhody 10
‘ Cash
Monthly pass /’_\
RIPTIK
, /' 1-day pass
Eco-Pass /
15-ride pass |
U-Pass/ t Senior/Disabled
College ID 7-day pass
Mode of Access & Egress
WC/scooter Dropped off picied up
Biked \ Other ) Other
Bike
Xfer _\ /_ /_

Y N R

Drive

Drove
Access

Walked\/

Egress “

Trip Characteristics

v Walk

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 33 RIPTA
287 9,843
0.7 3.5
7.0 6.7
19.6 15.8
1,248 65,546
26.7 33.2

Rider Preferences

0% 10% 20% 30% 40%

L

1 1 1 1

I

33

Riverside

¢ systemwide average

60% 70% 80% 90% 100%

1 1 1 1 J

Origin & Destination

1°9% —
-
B Medical
80% = S Social/Recreation
60% Work
40% - School
Shopping
20%
Home
0%
Origin  Destination

Transfer Activity (Top 10)

Route % of Sample
99 2.8
11 2.4
22 1.7
27 1
72 1
78 1

6 1.
30 1
31 1
34 1

©o o oo N NN

100%

80%

60%

40%

20%

0%

Rider Demographics
Household Income Rider Frequency
Rarely ,|am a visitor
T — > $100k Occassionally f
I .
I | ] - $75k — $100k
| - - $50k — $75k /\
B $35k- $50k
B $25k - $35k
[ $15k-$25k Frequently
$10k — $15k /£ (3+ times per
< $10,000 week)
33 RIPTA  Rhode
Island
Age Employment Status
note: respondents could check more than one answer
eoerever [ rov [Sieien
50%
40%
20-24 30%
20%
0% I - | l.

Full-time Part-time Student Retired  Not
Working



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
‘ Cash 80%
60%
Monthly pass
40%
RIPTIK
20%
. . 0%
Eco-Pass Senior /Disabled °
15-ride pass U-Pass/ 7-day pass
College ID
Mode of Access & Egress
Picked up
Biked . Other
Xfer Bike
bus (_ \ /[
Xfer ‘ Xfer “
train bus
& )/.\ /—-\
Drove { \
Access Egress
Xfer
a\// train v Walk
Walked Drive

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 34 RIPTA
189 9,843
2.6 3.5
4.2 6.7
16.6 15.8
589 65,546
19.2 33.2

East Providence @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Origin & Destination

Other

Medical
Social/Recreation

Work

School
Shopping

Home

Destination

Transfer Activity (Top 10)

Route % of Sample

11

2.6
2.1
2.1
2.1
1.6
1.6
1.6
1.6
1.6
1.1

Rider Demographics
Household Income Rider Frequency
100% Occassionally Rarely
. > $100k (
80% - [ ]
N BN 575k s1ook
v N I - $50k - $75k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k \\ Frequently
0% < $10,000 (3+ times per
34  RIPTA  Rhode week)
Island
Age Employment Status
65 note: respondents could check more than one answer
or over_\ 14-19 .
.m’ yslem
50%
20-24
/\ 40%
45-54 ' 30%
20%
25-34 10% II II
35-44 0y == = = .. L
Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 35 RIPTA

Number of valid surveys: 95 9,843

Percent taken in Spanish: 1.1 3.5

Percent completed online: 16.8 6.7

Percent of riders with access to a car: 15.7 15.8
Average weekday ridership (AWDR): 430 65,546
AWDR per vehicle revenue hour: 19.6 33.2

Rumford @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination

0,
Rhody 10 100% Other

Medical

Monthly pass

/\ 60% Work
‘ RIPTIK o
1-day pass 40%
/ School
Eco-Pass , 20% Shopping
15-ride pass " Senior/Disabled Home
0%
Origin  Destination
U-Pass/
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Oth 99 5.3
Biked er Bike
Xfer - Xfer bus 4 e
bus “ ‘ 1 2.1
21 2.1
Xfer /‘\ /—\ 31 2.1
train Access Egress :
33 2.1
\\/ \ / 11 1.1
Walked Walk 13 I
14 1.1
22 1.1

‘ Cash 80% ] I Social /Recreation
—

Rider Demographics
Household Income Rider Frequency
Rarely
100% s i
0 | — | S— > $100k Occassionally ‘
80% - [ ]
. | - - $75k — $100k
so%
50k — $75k
— Bl -
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
35 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
Ssorovery 141904 [ Rove|System
0,
55-64 50%
40%
‘ 30%
25-34 20%
45-54 N 4
\\/ o I
00/0 L_ L} L_ L} L_ L} I. L_ L}
35-44 Full-time Part-time Student Retired  Not

Working



e Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS

Butler / EImgrove @

Route 40 RIPTA

Access Egress

wmm&v

Number Of VCIIid surveys: -|7-| 9,843 Rlder Preferences & systemwide average
. . 0% 10% 20% 30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 1.2 3.5 x x 1 1 1 1 1 1 ! ! J
‘more FREQUENT service: e[ longer service SPAN.
Percent completed online: o7 ‘more WEEKEND service [/ more WEEKDAY service.
Percent of riders with access to a car: 14.6 15.8
Average weekday ridership (AWDR): 437 65,546 ‘more STOPS
; 'FEWER TRANSFERS &
AWDR per vehicle revenue hour: 32.2 33.2
- serve NEW AREAS.
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 Cash 100%  — B Other ) Rarely |am a visitor
) 100% — Occassionally
Monthly pass RIPTIK 1-day pass 80% - ! g/(\aec?cﬁﬂ?ecreqﬁon ! — . > $100k
Senior/Disabled - 80% [ ] = - $75k — $100k
60% Work -
\ 60% I - $50k — $75k /‘\
40% School 40% N B $35k- $50k
Eco-Pass ' 20% - Shopping ) B $25k - $35k
y Home 20% [ $15k-$25k ;
$10k — $15k /
15-ride pass 0% 0% < $10,000
U-Pass/ Origin  Destination 40 RIPTA  Rhode Frequently
College ID Island (3+ times per
week)
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
note: respondents could check more than one answer
. Route % of Sample or over
Biked Dropped off :)I::ed o 1 2.9 R " m
beer _\‘ Xfer Bike // ° 1 2.9 50%
“ Xfer bus “ ]27 18 40%
Drove //-\“ rain /—\.‘ 0 ’

30%

20%

-0l
RN 1

Full-time Part-time Student Retired  Not
Working

=X

=~

w W

- O
- o e o
N ND DN ® ®




Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 42 RIPTA

Number of valid surveys: 315 9,843

Percent taken in Spanish: 1.9 3.5

Percent completed online: 14.0 6.7

Percent of riders with access to a car: 18.7 15.8
Average weekday ridership (AWDR): 2,217 65,546
AWDR per vehicle revenue hour: 48.6 33.2

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 Cash 100% Other
Medical

Monthly pass

80%
RIPTIK
1-day pass

/-\ 60%
Senior/Disabled  40% School

: ——
Eco-Pass \ . Shopping
15-ride pass / 20%
P \ 7/ 7-day pass

Home
0%

Work

\

Origin  Destination

U-Pass/
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Biked Dropped offPicked up Route % of Sample
Xfer /_ther Bike \ Other : e
Xor bus xter  \\/~ 26 1.6
train _\“ Xfer bl'“ 11 153
Drove train 17 1.3
//'\~ quive ,/.\ 20 1.3
Access Egress ’
19 1.0
\ / 30 1.0
Walkedv \/Walk 50 1.0
56 1.0
57 1.0

Social /Recreation

Rider Demographics

Rider Frequency

Rarely | am a visitor

Household Income

100%

] . > $100k Occassionally
goy, NN N
- | ] - $75k — $100k
60% - - - $50k — $75k /-\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k \
0% < $10,000
42 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over 13 or under
AR RY [ Route |
55-64 50%
40%
45-54 30%
20-24
20%
10% I I
35-
00/0 L L} L_ L} L_L ) -. L L}
25-34 Full-time Part-time Student Retired  Not

Working



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 Cash 100%
80%
RIPTIK
60%
Senior/Disabled
40%
Monthly pass
20%

U-Pass/
College ID

0%

15-ride pass
Mode of Access & Egress
Other
Walked Xfer
bus ‘
Xfer

bus /\ /-\
Access | Egress

Xfer

train / ’ Xferj vx Walk
train
Drove

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 49 RIPTA
62 9,843

1.6 3.5
3.2 6.7
14.3 15.8
180 65,546
22.1 33.2

Camp St / Miriam Hospital @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Origin & Destination

Other
Medical
Social /Recreation

Work
Childcare

School

Shopping
Home

Destination

Transfer Activity (Top 10)

Route % of Sample

19
56
11
27

1
55

6
20
21
22

8.1
8.1
4.8
4.8
3.2
3.2
1.6
1.6
1.6
1.6

Rider Demographics

Household Income Rider Frequency

Occassionally Rarely

100% —
- —— > $100k
80% [N .
| [ ] - $75k — $100k
. . - - $50k — $75k /'\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k \
0% < $10,000 Frequently
49 RIPTA  Rhode (3+ times per
Island week)
Age Employment Status
note: respondents could check more than one answer
65 or over 13 or under
55- /_ m Sys'em
‘ 50%
45-54 /—\ 40%
| | 14-19 30%
35-44 | 20%
u/ - II I I
25-3
00/0 L_ L} L_ L} L_ L} -. L_ L}

20-24

Not
Working

Full-time Part-time Student Retired



e Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS

Route 50 RIPTA

0%

L

Douglas Ave @

Rider Preferences o systemwide average

10% 20% 30% 40%

1 1 1 1

50% 60% 70% 80% 90% 100%

1 1 1 1 J

Number of valid surveys: 250 9,843
Percent taken in Spanish: 3.2 3.5
Percent completed online: 0.8 6.7
Percent of riders with access to a car: 104 15.8
Average weekday ridership (AWDR): 1,653 65,546
AWDR per vehicle revenue hour: 474 33.2
Trip Characteristics
Fare Type Origin & Destination
Rhody 10 Cash 100%  — B o
80% -_ ——— gc\ai?clzcl:ﬂ?ecreqﬁon
/’\ 60% - Work
RIPTIK ° . Childcare
-day pass 40% - School
Monthly pass Shopping
20%
Home
ECO_PGSSM Senior/Disabled 0%
Origin  Destination
15-ride pass U-Pass/ 7-day pass
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Biked Dropped off RO‘TT o Samzl:
Xfer Bike Other .
Xfer bys \ 99 3.6
- = P
rove /-\ .
Access 22 e
: 54 2.4
\ { Walk 66 2.0
Walk d J\/ 13 1.6
alke Drive 31 1.6
1 1.2

100%

80%

60%

40%

20%

0%

45-54

Rider Demographics
Household Income Rider Frequency
Rarely |am a visitor
—_— (— > $100k Occassionally
“
- 75« $100k
I - $50k — $75k /’\
B $35k- $50k
B $25k - $35k
[ $15k—$25k
$10k — $15k \
< $10,000
50  RIPTA  Rhode \/ Frequently
Island (3+ times per
week)
Age Employment Status
65 ] 3 d note: respondents could check more than one answer
or over or under
55- 64 T
50%
14-19
40%
30%

&

\/20-24

25-34

20%
10% I I
0% ..

Full-time Part-time Student Retired  Not
Working




Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL

Rider Survey Report ‘

ANALYSIS

Route 51 RIPTA

Number of valid surveys: 130 9,843

Percent taken in Spanish: 3.1 3.5

Percent completed online: 1.5 6.7

Percent of riders with access to a car: 8.5 15.8
Average weekday ridership (AWDR): 524 65,546
AWDR per vehicle revenue hour: 37.0 33.2

Charles St @

Rider Preferences

¢ systemwide average

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Cash | - Other
800, N ‘
s Medical
mmmmmmm  Social/Recreation
Monthly pass 60%
RIPTIK Work
40%
1-day pass o School
20% Shopping
) Home
15-ride pass 0%
U-qus/ Senior/DisabIed Origin Destination
College ID 7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Bike Other 1 6.2
Xferbus  OMeT \ 3 3.8
‘ \ 19 3.1
Drove /e Xfer /"\ 20 3.1
' bus \ 30 2.3
Access Egress
| Walk 99 2.3
\\/ Xfer : ! 1 l ] '5
Walked train 22 1.5
Drive 28 1.5
31 1.5

Rider Demographics

Rider Frequency

Rarely |am a visitor

Household Income

100% = —— Occassionally
i e > $100k
go, [N .
- | ] - $75k — $100k
oo - - $50k — $75k /-\
40% B $35k- $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
51 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
.I 3 or under note: respondents could check more than one answer
sorovr [ 141s I
‘ 50%
55-64 20-24 40%
30%
20%
x‘/ s

0%

35-44

Not
Working

Full-time Part-time Student Retired



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
Cash
80%
Monthly pass
/‘\ 60%
' RIPTIK
1-day pass 40%
Eco-Pass —\¢ 1 20%
15-ride pass \ \ /" Senior/Disabled
0%
7-day pass
U-Pass/
College ID
Mode of Access & Egress

Dropped off

Biked Picked up
_\ Other Oth
Bike er

Xfer (_ _\ /-

bus \‘ Xfer \\‘
/-\ bus /—\
Drove Access Egress ‘

Xfer

train

f N ™

Walked Drive

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 52 RIPTA
164 9,843
0.0 3.5
5.5 6.7

16.6 15.8
892 65,546
28.0 33.2

Branch / Bryant Univ @

Rider Preferences

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Destination

Origin & Destination

Other
Medical
Social/Recreation

Work

School
Shopping

Home

Transfer Activity (Top 10)

Route % of Sample
4.3
2.4
2.4

99
20
42

1

N ® o o ™

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
= > $100k
— -
80% - = «— §100k Occassionally
o B e P
° - $50k - $75k \
40% B 35k - $50k
I $25k - $35k
20% [ $15k-$25k
$10k — $15k \
0% < $10,000
52 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over 13 d note: respondents could check more than one answer
or under
55-64 14-19 .:m’ Sys'em
50%
45-54
40%
30%
35-44 20-24 20%
o4 I
i B B oF

0%

Not
Working

Full-time Part-time Student Retired



e Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
Smithfield Ave

Route 53 RIPTA
79 9,843 Rider Preferences & systemwide average

. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 1.3 3.5 \ 1 1 1 1 1 1 1 1 1 ;

Number of valid surveys:

Percent completed online: 5.1 o7 ‘more WEEKEND serviee (o more WEEKDAY service|
Percent of riders with access to a car: 14.3 15.8
Average weekday ridership (AWDR): 237 65,546 ‘more STOPS &
: 'FEWERTRANSFERS ~« [ more FREQUENT service
AWDR per vehicle revenue hour: 19.2 33.2
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% p— - Rarely
01h Oo — I
‘ Cash 80% = — Medical 1o0% i S— > $100k Occassionally ‘
° 80% [ ]
oo P . e R
‘ ‘ 40%
0% 35k — $50k
RIPTIK - School ’ = :25k— :35k \
' 20% Shopping 20% ] g 1 gt - ﬁfﬁt
15-ride puss\_/ Senior/Disabled 0% Fome 0% <'$10,000
Origin  Destination 53 RIPTA Rhode Frequently
U-Pass/ Island (3+ times per
College ID week)
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
Route % of Sqmple 625?"6:"3" note: respondents could check more than one answer
Biked Dropped off Bike Other 30 5.1 i m
( 33 3.8 50%
Xfer b Xfer bus 19 2.5 .
o Drive ‘ 22 2.5 0%
A ccess Egress 40 2.5 30%
Drove 66 2.5 20%
\/; \ . o O
N SR o
31 1.3 o - T TS =

Full-time Part-time Student Retired  Not
Working




Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 54 RIPTA

Number of valid surveys: 217 9,843

Percent taken in Spanish: 4.1 3.5

Percent completed online: 14.7 6.7

Percent of riders with access to a car: 14.8 15.8
Average weekday ridership (AWDR): 2,429 65,546
AWDR per vehicle revenue hour: 30.2 33.2

Lincoln / Woonsocket @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
0,
Rhody 10 Cash 100% - - Other
I Medical
80% = I Social/Recreation
[ ]
Monthly pass RIPTIK 60% Work
1-day pass
40% - School
20% Shopping
/ Home
Eco-Pass Senior/Disabled 0% Oriai .
rigin Destination
15-ride pass
U-Pass/ 7.d
College ID -day pass
Mode of Access & Egress Transfer Activity (Top 10)
Dropped off rod Route % of Sample
Picked up 99 4.1
Other
Biked Bike _\ Other o o
Xfer b
er bus “ Xfer \( 11 2.8
/"\ bus /"\ 1 14
Access Egress 2 4
Drove 42 1.4
\ / 66 1.4
v j\/ Walk s s
Walked Drive ’
3 0.9
17 0.9

Rider Demographics

Household Income Rider Frequency

Rarely | am a visitor

100% @ —e—— Occassionally
= — > $100k
80% [ |
| ] - $75k — $100k
b - $50k — $75k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k ‘
0% < $10,000
54 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over note: respondents could check more than one answer
55.64 e RS
50%
0,
45.54 m 40%
7 20-24
30%
20%
35-44 4 10% I II
00/0 -.

25-34

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 55 RIPTA

Number of valid surveys: 338 9,843

Percent taken in Spanish: 0.6 3.5

Percent completed online: 3.0 6.7

Percent of riders with access to a car: 16.3 15.8
Average weekday ridership (AWDR): 1,539 65,546
AWDR per vehicle revenue hour: 33.0 33.2

Admiral / Prov College @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Y Cash B N o
I === Medical .
80% Social /Recreation
N\ RIPTIK 60% ‘
g \ 1-day pass School
Monthly pass 40%
Shopping
Senior/Disabled  20%
\ \ Home
0%
Eco-Pass 7-day pass Origin  Destination
15-ride pass U-Pass/
College ID
Mode of Access & Egress Transfer Activity (Top 10)
Dropped off Other Route % of Sample
Biked /' o Picked up 11 4.7
xier  \JOmMer Blke 20 3.3
bus Xfer 99 3.3
Xfer bus
train 54 3.0
_\— Access Egress 28 2!
xter 60 2.1
D / Trcun 31 1.8
rove \_/ “ Walk
92 1.8
Walked D”ve 1 1.5
35 1.5

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
100% e —— $100k
— I >
0 I Occassionally
80% mm pmm
] - $75k — $100k
oo - - $50k — $75k /-\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k— $15k \
0% < $10,000
55 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 note: respondents could check more than one answer
or over 1 3 or under
55-64

e I

14-19
40%
35-44 ,'
30%
‘ ‘ 20%
e v - I I I

0% _—
20-24 Not

Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 56 RIPTA

Number of valid surveys: 327 9,843

Percent taken in Spanish: 37 3.5

Percent completed online: 2.1 6.7

Percent of riders with access to a car: 77 15.8
Average weekday ridership (AWDR): 2,652 65,546
AWDR per vehicle revenue hour: 53.7 33.2

Chalkstone Ave @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 109% oo Oter
Cash — Medical
‘ 80% [N ! So?:iclzcl?Recreqﬁon
[ |
60% ! g:;:::are
Monthly pass - Scrlmool
RIPTIK 40% Shoooi
opping
/ 1-day pass 20%
Home
0%
15-rid . N~
ri eS-c:;:ss/ Senior/Disabled Origin  Destination
College ID  7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Dropped off Picked up 1 3.7
Biked Other Bike _\ Other
cior O\ 54 3.7
bus \ \ 99 2.4
Xfer 1 1.8
train /\ ’
- 27 1.8
Access Egress
, 33 1.8
Drove ‘ ) \ / Walk 20 1.5
\/ 7\_/ 30 1.5
Walked e 28 1.2
31 1.2

0%

Rider Demographics
Household Income Rider Frequency
it Rarely | am a visitor
100% = — > $100k Occassionally
80% [
- | ] - $75k — $100k
oo - - $50k — $75k /_\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
56 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 13 d note: respondents could check more than one answer
or over or under
ss.6s /AR [ Route |
50%
/‘\ 40%
45-54 ‘ 30%
20-24
\ 20%
.\ ’
35-44 25.34 LI LI L_L

Not
Working

Full-time Part-time Student Retired



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 57 RIPTA
196 9,843
1.0 3.5
5.6 6.7
274 15.8
1,285 65,546
35.5 33.2

0%

L

Rider Preferences

10% 20% 30% 40%

1 1 1 1

50%

Smith Street @

¢ systemwide average

60% 70% 80% 90% 100%

1 1 1 1 J

Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% _ - RCII'G')’
— Other 100% o . I
| Medical - I ccassionally
Cash 80% | — SQecit:IlTjl Recreation . = = > $100k
Monthly pass - 80% ] $75k — $100k
Work [ ] - -
N 60%
/ ‘ 60% = I - $50k — $75k //‘_\
RIPTIK 40% R 5o 40% B 535k - $50k
\’ -day pass Shopping - $25k _ $35k
0,
Eco-Pass ( 20% Home 20% - ?] gt : g?gt \
15-ride possw Senior/Disabled 0% 0% < $10,000
Origin  Destination 57 RIPTA Rhode Frequently
U-Pass/ 7-day pass Island (3+ times per
College ID week)
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
Rout % of S I 13 d note: respondents could check more than one answer
WC/scooter oUicER/0folisample 65 or over or under
Xfer Dropped off . Oth 42 3.6 55-64 14-19 m Syslem
Xfer bus Bike ° 3 3.1 50%
train ~. | Xfer bus \‘ 92 2.6 0%
Drove : °
Xf 66 2.0
7 N\ irc:r: — /-\ 99 2.0 30%
Access Egress ’ 45-54 20-24
. 1 1.5 20%
\ / Drive \\/ 11 1.5
Walk
Walked \/ ‘ 54 1.5 10% [ [
60 1.5
20 1.0 3 2534 o

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 58 RIPTA

Number of valid surveys: 100 9,843

Percent taken in Spanish: 5.0 3.5

Percent completed online: 4.0 6.7

Percent of riders with access to a car: 9.5 15.8
Average weekday ridership (AWDR): 303 65,546
AWDR per vehicle revenue hour: 19.5 33.2

Mineral Spring / N Providence @

Rider Preferences

40%

¢ systemwide average

70% 80% 90% 100%

10%

L 1 1 1 1 1 1 1 1 1 J

0% 20% 30% 50% 60%

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%  pu—
Cash e E o
— Medical
Monthly pass 80% - Social /Recreation
AR 60% . o
RIPTIK
\
1-day pass 40% B school
15-ride pass — Shopping
U-Pass/ 20%
College ID Home
0%
Origin  Destination
Senior/Disabled
Mode of Access & Egress Transfer Activity (Top 10)
)
Dropped off Route % of Sample
. 54 8.0
WC/scooter Other Bike _\ Other
/ 1 4.0
Xfer bus
\‘( Xfer “ 99 4.0
N bus 27 2.0
Access Egress 2 20
‘ 56 2.0
" / / Walk 57 2.0
Walked\/ Drive v 78 2.0
1 1.0
3 1.0

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
100% — —— Occassionally
° = — > $100k
80% [ .
I - $75k — $100k
60% . ] - $50k — $75k /—-\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
58 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over 13 or under note: respondents could check more than one answer
[ a9 [ rove  [USiiens]
20-24 50%
55-64 /,\ 40%
: \ 30%
\Q II || |
45-54 o, H- HE HE | ]

35-44 Not

Working

Full-time Part-time Student Retired



Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
Cash 80%
Monthly pass
/—\ 60%
40%
Eco-Pass
/ RIPTIK 20%
19ride pass \_/ 1-day pass 0%
U-Pass/ Senior/Disabled
College ID 7-day pass
Mode of Access & Egress
WwC t .
WC/scooter  Dropped off /scooter Picked up
Biked (—O’her Bike \ /~Other
Xfer \
Xfer bus
bus //.\ Xfer /—\
Xfer Access train | T Egress
train
Drove /' / DriveJ \ y.
\_/ \/ Walk
Walked

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 60 RIPTA
425 9,843
1.2 3.5
20.0 6.7
29.6 15.8
2,811 65,546
22.0 33.2

Providence / Newport @

Rider Preferences

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Origin & Destination

Other

Medical
Social/Recreation

Work

School
Shopping

Home

Destination

Transfer Activity (Top 10)

Route % of Sample

67

1.9
1.6
1.4
1.4
1.2
1.2
1.2
0.9
0.7
0.7

Rider Demographics
Household Income Rider Frequency
| am a visitor
100% —_— Rarely
. = > $100k
80% = ] Occassionally
. - $75k — $100k
60% —— - /’\
> - $50k — $75k
40% - B 35k $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
60 RIPTA  Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 -I 3 or under note: respondents could check more than one answer
or over
50%
20-24 40%
30%
45-54
20%

0%

35-44

Not
Working

Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 63 RIPTA

Number of valid surveys: 112 9,843

Percent taken in Spanish: 0.0 3.5

Percent completed online: 0.0 6.7

Percent of riders with access to a car: 5.0 15.8
Average weekday ridership (AWDR): 1,078 65,546
AWDR per vehicle revenue hour: 27.6 33.2

Broadway / Middletown Shop @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100% - - Other
—-—— [ Medical
80% N — —
Monthly pass
/—\ Cash 60% . Work
15-ride pass  Im—— “ 40% School
7-day pass P Shopping
20%
\ Home
0%
Senior/Disabled RIPTIK Origin  Destination
1-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
. Oth 60 7.1
Xferbys _Droppedoff  Bike e 67 3.6
Drove bus _\‘\ 19 0.9
Xfer 64 0.9
/\ train /‘\
Access Egress
quked\/ v
Walk

Social /Recreation

Rider Demographics
Household Income Rider Frequency
00% o onall Rarely
1 —_— ccassionally
= . > $100k
80y, NN am
- BN [ 575 $100k
oo - - $50k — $75k /-\
40% B 35k - $50k
B $25k - $35k
20% [ $15k—$25k
$10k — $15k
0% < $10,000
63 RIPTA  Rhode vrequenﬂy
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
sserover o 1417 20,04 I
50%
55-64 40%

25-34
30%

20%
45-54
35-44 0% W M - |

Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type

Rhody 10

‘ Cash

Monthly pass

/ RIPTIK
\ 1-day pass
\\—/Senior/Disqbled
Eco-Pass U-Pass/
15-ride pass College ID
Mode of Access & Egress
Dropped off
WC/scooter Picked up Other
Other /_
Biked ___ K ‘ Bike\ ‘
Xfer ~ Xfer \
bus /':‘\ bus E \
ccess gress
, Xfer _/
Xfer —/\. / train
train \ j
V Drive \_//
Drove Walked

Trip Characteristics

Walk

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 64 RIPTA
108 9,843
0.9 3.5
4.6 6.7

327 15.8
496 65,546
157 33.2

Rider Preferences

0% 10% 20% 30% 40%

L

1 1 1 1

Newport / URI @

¢ systemwide average

50% 60% 70% 80% 90% 100%

1 1 1 1 1 J

Origin & Destination

0, Other
1007 e =i
[
- i o
60%
40% School
0
20% Shopping
Home
0%
Origin  Destination

Transfer Activity (Top 10)

Route % of Sample

63 6.5
66 5.6
67 5.6
60 3.7
14 1.9

Social /Recreation

100%

80%

60%

40%

20%

0%

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
I
- —] . > $100k Occassionally
I - $75k — $100k
— 5k—$1
! - - $50k — $75k m
- B $35k- $50k
B $25k - $35k
[ $15k—$25k
$10k — $15k
< $10,000
64  RIPTA  Rhode vrequenﬂy
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
e [ roue  [USER
50%
40%
30%
20%
0% - - | -. ._

Full-time Part-time Student Retired  Not
Working



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 66 RIPTA

Number of valid surveys: 311 9,843

Percent taken in Spanish: 1.0 3.5

Percent completed online: 17.7 6.7

Percent of riders with access to a car: 36.7 15.8
Average weekday ridership (AWDR): 1,784 65,546
AWDR per vehicle revenue hour: 19.7 33.2

URI / Galillee @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100% sy  mESSN Other
Cash == == Medical
as 80% L Social/Recreation
ol
Monthly pass /‘—\ 60% = Childcare
RIPTIK 40% . School
\ 1-day pass
20% Shopping
/' Senior/Disabled
Eco- Pass o Home
7 day pass 0%
U-Pass/ Origin  Destination
15-ride pass College ID
Mode of Access & Egress Transfer Activity (Top 10)
WC/scooter  Dropped off Picked up Route % of Sample
WC/scooter Other 99 2.6
ther 26 1.9
Biked Bike g
\ ‘ ‘ 28 1.9
Xfer Xfer \ n 1.6
bus bus “
Access Egress 20 e
Xfer Xfer _J 54 1.3
train .
. / train J \ / Walk 92 1.3
Drovev Drive v 3 1.0
Walked 29 1.0
40 1.0

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
0 I
I — > $100k “
sov» I ,
° — - $75k — $100k Occassionally
° |
oo [ B s A
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k \
$10k — $15k \
0% < $10,000
66 RIPTA  Rhode Frequently
Island (3+ times per
week)
Employment Status
note: respondents could check more than one answer
65 or over ]3 or under
55- 64 S
1410 | Rovte |
50%
45- 54

40%

‘ 0%

20%
" 1N
25-34 20.24 . I L a0

Full-time Part-time Student Retired  Not
Working



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 67 RIPTA

Number of valid surveys: 95 9,843

Percent taken in Spanish: 0.0 3.5

Percent completed online: 15.8 6.7

Percent of riders with access to a car: 22.6 15.8
Average weekday ridership (AWDR): 929 65,546
AWDR per vehicle revenue hour: 284 33.2

Bellevue / Mansions @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
Monthly pass - - aihgr |
15-ride pass Social /Recreation
N - N
\ Work
40% EESE L School
U-Pass/ Shopping
College ID '\ / RIPTIK 20%
/ Home
0%
1-day pass Origin  Destination
Senior/Disabled
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
60 8.4
Biked Dropped off Xfer bus - o4
Xfer train o4 i
Xfer bus \ Drive \‘ .
Access Egress “
Drove
Walked \/walk

Rider Demographics
Household Income Rider Frequency
. = $100k
—— > | am a visitor
gov» I NN
— S g $75k- 8100k
son = [ $50k - $75k /‘\
40% - $35k — $50k Rarely = Frequently
P $25k— $35k ‘ (3+ times per
20% [ $15k—$25k week)
$10k — $15k \
0% < $10,000 Occassionally
67 RIPTA Rhode
Island
Age Employment Status
note: respondents could check more than one answer
65 or over /_ 13 or under
s5.64 ‘ et B T
50%
/'\ 40%
‘ 30%

45-54
20-24

D

25-34

20%
00/0 -.

Full-time Part-time Student Retired  Not
Working




H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
Broad St (Pawtucket)

Route 71 RIPTA
46 9,843 Rider Preferences ¢ systemwide average

. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 13.0 3.5 \ 1 1 1 1 1 1 1 1 1 ;

‘more FREQUENT service | longer service SPAN

Percent complefed online: 67 ‘more WEEKEND serviee <

Percent of riders with access to acar: 4.9 15.8 ‘more NIGHT service [ more DAYTIME service|
Average weekday ridership (AWDR): 755 65,546 ‘moreSTOPS [ e« FASTER service

Number of valid surveys:

AWIDR sor vl roveme e 33.2 FEWERTRANSFERS '« more FREQUENT service
(improve EXISTING SERVICE [« serve NEW AREAS
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
Rhody 10 100% Other

. 100%
Medical ° > $100k

Social /Recreation 80%

Cash
80%
Monthly pass $75k — $100k
o oo o L =
4 Work 60% - / \
: \ RIPTIK $50k — $75k / \
1-day pass 40% g:;]lgslqre 40% - $35k — $50k
/ 20% Shopping B $25k - $35k Frequently
K o
Eco-Pass / ° 20% T $15k— $25k ‘

/ \\ / 3+ times per

Ec / M $10k — $15k \ oo P

15-ride pass 0% ome 0% < $10,000 week)
Origin  Destination 71 RIPTA Rhode

Senior/Disabled Island
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
Route % of Sqmple note: respondents could check more than one answer
99 19.6 | Rovte |
. Picked up 1 2.2 h 20-24 50%
Xfer bus Bike ’
\‘ 42 2.2 0%
/\ /‘"\\ 56 2.2
' Access Egress Walk 76 2.2 30%
77 2.2

\  Xfer bus 4
Walked \_/

0,
2534 20%
10% I I
o HE BT BT EN

Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 100%
Monthly pass
‘ Cash 80%
Eco-Pass /’\ 60%
15-ride pass \
40%
U-Pass/ RIPTIK
College ID o
ey poss v 1day pass 0%
Senior/Disabled
Mode of Access & Egress
Picked up
WC/scooter Dropped off —\ /_ther
WC/scooter
Biked“‘ Bike ‘\‘
Xf "\
buesr . Access Egress
' Xfer | Walk
- " v
Walked Drive

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 72 RIPTA
135 9,843
4.4 3.5
2.2 6.7
9.0 15.8
891 65,546

32.2 33.2

Weeden / Central Falls @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Origin & Destination

Other

Medical
Social /Recreation
Work

Childcare
School

Shopping

Home

Destination

Transfer Activity (Top 10)

Route % of Sample

1

3
1
22
27
52
20
60
71
77

1.5
1.5
1.5
1.5
1.5
1.5
0.7
0.7
0.7
0.7

Rider Demographics
Household Income Rider Frequency
| am a visitor
100% ——  s— 61006 Rarely
—— >
80% ! |
- I - $75k — $100k
60% I - $50k — $75k
40% $35k — $50k Occassionally
’ = $25k — $35k Frec.auenily
20% [ $15k-$25k (3+\:/"eneeks) P
$10k — $15k
0% < $10,000
72 RIPTA Rhode
Island
Age Employment Status
65 or over 13 or under note: respondents could check more than one answer
ss.64 \ [ 1419 I
50%
45-54 20-24
40%
30%
! 20%
o \_/ - II II
25-34 0% l.
Full-time Part-time Student Retired Not

Working



H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
Fairlawn / CCRI @

Route 73  RIPTA
42 9,843 Rider Preferences + systemwide average

. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 0.0 3.5 \ 1 1 1 1 1 1 1 1 1 ;

Number of valid surveys:

Percent completed online: [ 67 ‘more WEEKEND service ~~~ more WEEKDAY servics|
Percent of riders with access to a car: 5.3 15.8 ‘more NIGHTservice @« | more DAYTIME service
Average weekday ridership (AWDR): 281 65,546 ‘moreSTOPS ¢ FASTER service
AWIDR e vkl everue e 16.6 33.2 FEWERTRANSFERS [« more FREQUENT service
e« serve NEW AREAS
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency

100% Rarely
iy . - - Other 00 = > $100k
80% Medical 80% - — . ‘
Social /Recreation ° _ .

/_\ 0% — / . = Bl 755100k Occassionally P
- Work o - $50k — $75k / \

] —

]

Monthly pass

RIPTIK 40% gh;‘ldcrre 40% $35k — $50k
Chool

7-day pass \- / 20% ) . $25k — $35k
\ / Shopping 20% $15k — $25k
)‘ $10k — $15k
0% Home 0% < $10,000 Frequently
Origin  Destination 73 RIPTA  Rhode (3+ times per
Island week)
Senior/Disabled sian
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status
R o note: respondents could check more than one answer
oute % of Sample 65 or over
99 9.5 14-19 | Rovte |
WC/scooter
Xfer bus ‘ / Xfer bus :: ; l 5564 ‘ 50%
: 0,
7 N\ 7\ 7 2.4 /\ ‘ 2024 0%
[ f \ \ 0,
Access Egress 72 2.4 30%
76 2.4
\ 20%
\, / \ 80 2.4 45-54
Walked A \/ Walk | ‘ o I
0% I .
35-44 Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 75 RIPTA

Number of valid surveys: 80 9,843

Percent taken in Spanish: 5.0 3.5

Percent completed online: 3.8 6.7

Percent of riders with access to a car: 57 15.8
Average weekday ridership (AWDR): 290 65,546
AWDR per vehicle revenue hour: 217 33.2

Dexter / Lincoln Mall @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100% NN - Other
Cash 80%  mm— -
as L Medical
== Social/Recreation
60%
Monthly pass / Work
40%
- School
/ 20% Shopping
15-ride pass " RIPTIK Home
U-Pass/ 0%
College ID 1-day pass Origin  Destination

7-day pass Senior/Disabled

Mode of Access & Egress Transfer Activity (Top 10)

Route % of Sample

. 99 11.3

Biked Dropped off 54 10.0

pod “ 42 3.8

N 76 2.5

Access 1 L)

Drove ‘ 51 1.3

\ " Drive X / Walk 71 1.3

v v 72 1.3

Walked
73 1.3
77 1.3

100%

80%

60%

40%

20%

0%

Rider Demographics
Household Income Rider Frequency
Rarely |am a visitor
 —— > $100k Occassionally
By .
- [ ] - $75k — $100k /\
I - $50k - $75k
B $35k- $50k
B $25k - $35k
[ $15k—$25k
$10k — $15k ‘
< $10,000
75  RIPTA  Rhode \/Frequenﬂy
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
50%
40%
20-24  30%
20%
i 1 1 B

0%

Not
Working

Full-time Part-time Student Retired



e Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS

Route 76 RIPTA

Central Ave @

Rider Preferences o systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L

1 1 1 1 1 1 1 1 1 J

Number of valid surveys: 47 9,843
Percent taken in Spanish: 4.3 3.5
Percent completed online: 0.0 6.7
Percent of riders with access to a car: 9.5 15.8
Average weekday ridership (AWDR): 302 65,546
AWDR per vehicle revenue hour: 21.6 33.2
Trip Characteristics
Fare Type Origin & Destination
Rhody 10 Cash 100% I - Other
‘ RIPTIK 8o == [ 7
mmmmmmm  Social/Recreation
Monthly pass /‘_\ 60% . Work
l" 40%
Childcare
\ s School
20% Shopping
b/“ Home
0%
7-day pass Senior/Disabled Origin  Destination
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
99 10.6
Dropped off Bike 50 4.3
Xfer bus ‘ Xfer ‘ 72 4.3
‘ /"\ bus /‘\ 78 4.3
Access Egress ! 21
N 75 2.1
Drive \ 77 2.1

\/ \_/ Walk

Walked

100%

80%

60%

40%

20%

0%

Rider Demographics

Household Income Rider Frequency

Occassionally

L —— > $100k
o =
- $75k — $100k
. - - $50k — $75k /—\
B $35k- $50k
B $25k - $35k
[ $15k—$25k
$10k — $15k
< $10,000
76 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over 13 or under note: respondents could check more than one answer
1419 e [

50%
55-64 20-24
A 40%

30%

. 25-34 20%
\ 4 10%
45-54 I
35.44 0% == == = _

Full-time Part-time Student Retired  Not
Working




H Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS
Benefit / Broadway

Route 77 RIPTA
-I 2-| 9,843 Rider Preferences & systemwide average

. . 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Percent taken in Spanish: 0.0 3.5 \ 1 1 1 1 1 1 1 1 1 ;

Number of valid surveys:

Percent completed online: IS o7 ‘more WEEKEND service | more WEEKDAY service.
Percent of riders with access to a car: 6.6 15.8 moreNIGHTsevice + [ more DAYIIME seniee.
Average weekday ridership (AWDR): 639 65,546 ‘more STOPS
: 'FEWER TRANSFERS ~« [ more FREQUENT service
AWDR per vehicle revenue hour: 327 33.2
(improve EXISTING SERVICE
Trip Characteristics Rider Demographics
Fare Type Origin & Destination Household Income Rider Frequency
100% Rarel
Rhody 10 - - Other 100% @ —— Occassionally ey
0% [N . Medical | . > $100k
Cash — - Work sov [ - —
or| -
Monthly pass /\ 60% | 60% - - - $50k — $75k /‘—\
o - School
40% Shoooi 40% B 35k - $50k
20% °Pping B $25k - $35k
Eco-Pass ( R|p'|'||( ° 20% [ $15k - $25k \\ /
15-ride pqss 0% Home 0% i]&ko_,o%]osk f
CU”PGSS/ID Origin  Destination 77 RIPTA  Rhode Frequently
clege 7-day pass  Senior/Disabled Island (3+ times per
week)
Mode of Access & Egress Transfer Activity (Top 10) Employment Status
Route % of Sqmple 65 or over note: respondents could check more than one answer
= T e B
Xferbus  Droppedoff Other 42 3.3 50%
Xfer ‘ il 7 4554 40%
//"\ bus /\ 27 1.7
Access Egress 51 1.7 30%
56 1.7
/ Xfer ﬂ_/ Walk 72 1.7 | 2024 20%
Walk dv train \ ), R
e Drive 73 1.7 10%
14 0.8 25 34 e

Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:

Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type
Rhody 10 100%
Cash
80%
Monthly pass
RIPTIK

/‘\ 60%

y \ 1-day pass
40%

Eco-Pass \—
20%

15-ride pass \ f
\l/Senior/Disabled 0%
U-Pass/

College ID 7-day pass

Mode of Access & Egress

WC/scooter Picked up

Other

WC/scooter

Dropped off
Biked
Xfer

/_O'rher
Xfer bus

N

Drove | Access
y

NS

Woalked

Bike - e
Xfer
bus

i

Egress

\_// Walk

Xfer
train

Trip Characteristics

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 78 RIPTA
174 9,843
6.9 3.5

10.3 6.7
14.5 15.8
1,020 65,546
29.5 33.2

Rider Preferences

0% 10% 20% 30% 40%

L 1 1 1 1

50%

Beverage Hill / Newport Ave @

¢ systemwide average

60% 70% 80% 90% 100%

1 1 1 1 J

Origin

Destination

Origin & Destination

Other

Medical
Social /Recreation

Work

School
Shopping

Home

Transfer Activity (Top 10)

Route % of Sample

11
99
57
22
26
20
31
34
55
56

4.6
2.9
2.3
1.7
1.7
1.1
1.1
1.1
1.1
1.1

Rider Demographics
Household Income Rider Frequency
Rarely | am a visitor
— — >
i Occassionally
80% [ |
B . I s75<-$100k
60% - R - $50k - $75k /\
40% B $35k- $50k ‘
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
78 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
65 or over 13 or under note: respondents could check more than one answer
55-64 e [ Route |
0,
20-24 50%
40%
\ 30%
45-54

20%

0% |I II II .. II

10%
Full-time Part-time Student Retired  Not
Working




Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Fare Type

Rhody 10

Monthly pass ‘/\
y

15-ride pass /
U-Pass/
College ID

Senior/Disabled

Cash

RIPTIK

1-day pass

Mode of Access & Egress

Picked up

Xfer bus Xfer

/,..\ bus

Access

Egress

Wa Iked\—/

Trip Characteristics

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 79 RIPTA
35 9,843

29 3.5
0.0 6.7
3.0 15.8
211 65,546
18.6 33.2

0% 10%

L

Rider Preferences

50%

20% 30% 40%

1 1 1 1 1

Columbus Ave @

¢ systemwide average

60% 70% 80% 90% 100%

1 1 1 1 J

Origin & Destination

1007

s, R
|

60%

40%

20%

0%

Origin

Destination

Other

Medical

Work

Childcare
School

Shopping

Home

Transfer Activity (Top 10)

Route % of Sample

99
28
78
11
42
51

Walk 54

77
80

8.6
57
57
2.9
2.9
2.9
2.9
2.9
2.9

Rider Demographics
Household Income Rider Frequency
100% Occassionally Rarely
- = > $100k
80% [ |
- ] - $75k — $100k /_\
60% I - $50k — $75k \
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
79 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over
55-64 14-19 m
‘ 50%
/’\ 40%
‘ ; 20-24 30%
45-54 20%
)/
' 10% I I
N s

A

0%

Full-time Part-time Student Retired  Not
Working



Rider Survey Report ‘

Route 80
Number of valid surveys: 54
Percent taken in Spanish: 7.4
Percent completed online: 0.0
Percent of riders with access to a car: 10.0
Average weekday ridership (AWDR): 205
AWDR per vehicle revenue hour: 19.7

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

RIPTA

9,843
3.5

6.7
15.8
65,546
33.2

Armistice Blvd @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
- o
Monthl 80%
n ass (] A
onthly p Cash e B e
~ I Social/Recreation
/\ 60%
40%
15-rid —_— Childcare
7-day pass = School
v 20% Shopping
RIPTIK Home
1-day pass 0%
Origin  Destination
Senior/Disabled
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
99 24.1
Dropped off 42 5.6
Xfer bus ‘ Xfer bus 71 3.7
N N 72 3.7
" Access Egress Walk s 7
77 3.7
\ \ / / 9 1.9
\/ \_/ 17 1.9
Walked Xfer train pive 35 1.9
54 1.9

Rider Demographics
Household Income Rider Frequency
| am a visitor
100% E — > $100k Occassionally
8ov, [N -
- . - $75k — $100k
60% I - $50k — $75k \
40% B 35k - $50k
B $25k - $35k
20% [ $15k—$25k
$10k — $15k
0% < $10,000
80  RIPTA  Rhode Uequenﬂy
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 orovr 1419 I
‘ 50%
20-24
55-64 “ 40%
‘ 30%

25-34

20%
II || ]
0% LI L[] L .

Full-time Part-time Student Retired  Not
Working

35-44




e Rhode Istand Public Transit Authorify
Rider Survey Report ‘ COMPREHENSIVE OPERATIONAL ANALYSIS

Route 87 RIPTA

Number of valid surveys: 133 9,843

Percent taken in Spanish: 6.8 3.5

Percent completed online: 1.5 6.7

Percent of riders with access to a car: 9.0 15.8
Average weekday ridership (AWDR): 1,056 65,546
AWDR per vehicle revenue hour: 32.6 33.2

Fairmount / Walnut Hill @

Rider Preferences o systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
100%  p—
Rhody 10 Cash I - Other
80y, N
- Medical
60% = Social /Recreation
RIPTIK - Work
1-day pass 40% [ School
Monthly pass .
20% Shopping
Home
0%
15-ride pass Senior/Disabled Origin  Destination
U-Pass/
College ID 7-day pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
D d off
Xfer bus ropped o Other 54 5.3
Drove Other  Xfer )ger
_\‘( train us
Drive _~ ‘
Access Egress |
v \/\Nalk

Walked

Rider Demographics

Household Income Rider Frequency

Rarely |am a visitor

100%

— Occassionally
—— . > $100k \‘
80% [ ]
’ - $75k - $100k

60% - $50k - $75k
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
87 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
5 13 d note: respondents could check more than one answer
or over or under
AR | Rovte |
55-64 60%
/ 20-24 40%
30%
4554\ 0% I II I
10%
. 25.34 II
\/ 0% l_ L_L LI ..
35-44 Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Route 90 RIPTA

Number of valid surveys: 137 9,843

Percent taken in Spanish: 0.0 3.5

Percent completed online: 21.2 6.7

Percent of riders with access to a car: 80.3 15.8
Average weekday ridership (AWDR): 266 65,546
AWDR per vehicle revenue hour: 234 33.2

Park-n-Rides @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10_\ Cash _RIPTIK 100% o— Other
‘ /_/_ 1-day pass 80%
Monthly pass 7-day pass
/.\ U-Pass/ 60% Work
\ College ID
40%
20%
' [ School
V 15-ride pass 0% Home
Origin  Destination
Eco-Pass
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Biked Dropped off Bike 40 1.5
Xf _\ Walked ~ Xfer bus 1 0.7
bl.?sr\ - e Drive /_
\\ “ n 07
/’\ /-'\ 14 0.7
Access Egress | > o7
56 0.7
/ ‘ 57 0.7
\/ N, S 92 0.7
Drove Walk 99 0.7
BONANZA 0.7

Rider Demographics

Rider Frequency

Occassionally Rarely

Household Income

100%

I
- —— > $100k
80% [ ]
- NS g s75k- $100k PN
60% I - $50k - $75k / ‘
40% B 35k - $50k
- P $25k— $35k Frequently
20% [ $15k-$25k (3+ times per
— $10k — $15k / week)
0% < $10,000
90 RIPTA Rhode
Island
Age Employment Status
note: respondents could check more than one answer
14-1
65 or over ?20-24 [ Route |
‘ , 100%
25-34
55-64 m 80%

60%

\ 40%
| - % I I I I

45-54
Full-time Part-time Student Retired Not
Working




Rider Survey Report ‘

Number of valid surveys:
Percent taken in Spanish:
Percent completed online:
Percent of riders with access to a car:
Average weekday ridership (AWDR):

AWDR per vehicle revenue hour:

Trip Characteristics

Fare Type
Rhody 10 Cash 100%
‘ 80%
Monthly pass RI]P.EEY pass 60%

7\

Eco-Pass Senior/Disabled 40%

15-ride pass A 20%

7 7-day pass
\/ 0%
U-Pass/
College ID
Mode of Access & Egress
Xfer  Xfer Other Other
train _\bus [ Xfer )gfsr /_ !
Drove_/‘ "qi"—\“
//\ Drive m
Access Egress

qukedv \/
Walk

Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Route 92

267
2.6
9.4

12.9

1,975

6

34.6

RIPTA
9,843
3.5
6.7
15.8
5,546
33.2

Green Line Trolley @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

¢ systemwide average

Origin

Destination

Origin & Destination

Other
Medical
Social /Recreation

Work

School

Shopping

Home

Transfer Activity (Top 10)

Route % of Sample

11
19

3

_.
»n

O O = = = = -

7

SNZZZ i

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
0 I
— — > $100k ‘
) I .
80% ] — $75k— $100k Occassionally
60% - - - $50k — $75k /‘\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k— $15k \
0% < $10,000
92 RIPTA  Rhode Frequently
Island (3+ times per
week)
Age Employment Status
note: respondents could check more than one answer
65 or over 13 or under
55-64 14-19 m
50%
45-54
/“\ 40%
30%
35-44
20%
\\\//‘X 20-24 ]0% I I I
25-34 o HO EE BT m
Full-time Part-time Student Retired  Not

Working



Rhode Istand Public Transit Authorify

Rider Survey Report ‘

COMPREHENSIVE OPERATIONAL ANALYSIS

Route 99 RIPTA

Number of valid surveys: 442 9,843

Percent taken in Spanish: 57 3.5

Percent completed online: 6.3 6.7

Percent of riders with access to a car: 11.6 15.8
Average weekday ridership (AWDR): 5,132 65,546
AWDR per vehicle revenue hour: 56.5 33.2

North Main / Pawtucket @

Rider Preferences

¢ systemwide average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100%
I - Other
Monthl ‘ cash 80% e
onfnly pass ° Medical
!‘ ! Social /Recreation
m 60%
‘ Work
Eco-Pass = 40%
' RIPTIK
15-ride pass , f — g;f;::)ling
U-Pass/ / // 1-day pass 20%
College ID /
7-day pass\/ 0% Home
Origin  Destination
Senior/Disabled
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
WC/scooter Dropped off Picked up 20 20
Biked . Other .
Xferl e —_\\Lther Bnke__\\/— 27 1.8
Xfer bus ‘\‘ 76 1.8
train N 2N 1 1.6
_\\" Access\ | Egress = e
DroveJ 31 1.6
N / \ 4 / Walk 54 1.6
Wolked\/ ‘j\/ 71 1.6
78 1.6
56 1.4

Rider Demographics
Household Income Rider Frequency
100% Rarely | am a visitor
° E — > $100k Occassionally
80% [ .
- [ ] - $75k — $100k
60% I - $50k - $75k /’\
40% B 35k - $50k
B $25k - $35k
20% [ $15k-$25k
$10k — $15k
0% < $10,000
99 RIPTA Rhode Frequently
Island (3+ times per
week)
Age Employment Status
13 or under note: respondents could check more than one answer
65 orover\ /_ 1419 -
.:m’ yslem
55-64 2024 50%
/‘\ 40%
30%
‘ 2534 20% II
155 II I
/ 10%

0%

Not
Working

35-44 Full-time Part-time Student Retired



Rhode Istand Public Transit Authorify
COMPREHENSIVE OPERATIONAL ANALYSIS

Rider Survey Report ‘

Flex RIPTA

Number of valid Flex surveys: 68 9,843
Percent taken in Spanish: 0.0 3.5

Percent completed online: 0.0 6.7

Percent of riders with access to a car: 7.6 15.8
Average weekday ridership (AWDR): 337 65,546
AWDR per vehicle revenue hour: - 33.2

Flex Routes @

Rider Preferences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

L 1 1 1 1 1 1 1 1 1 J

« fixed-route (FR) system average

Trip Characteristics

Fare Type Origin & Destination
Rhody 10 100% oo p— O
— - Medical X
Cash 80% s O0cial/Recreation
Monthly pass
/_\ 60% Work
f \ Childcare
40% =~ School
15-ride pass , Shopping
-r
20%
U-Pass/ _//  RIPTIK ' Home
College ID ‘/v 0%
7-day pass 1-day pass Origin  Destination
Senior/Disabled
Mode of Access & Egress Transfer Activity (Top 10)
Route % of Sample
Picked up e L
Dropped off Began Bike 9 5.9

here

Xfer ‘ fjs’ “ 30 2.9
bus /“‘\ 1.5

R Access Egress &0 e

/ — End 64 1.5

Drovel " / _/ here 87 1.5

Wolkedv Drive .
Walk

Rider Demographics
Household Income Rider Frequency
100% Occassionally Rarely
— I
= — > $100k
80% [ ] F |
- ] - $75k — $100k (3-'r-etc.1uen1 y
imes per
60% - - $50k — $75k /-\ week)
40% B 35k - $50k
B $25k - $35k
20% [ $15k—$25k
$10k — $15k
0% < $10,000
Flex RIPTA- Rhode
FR Island
Age Employment Status
13 or under note: respondents could check more than one answer
‘ 50%
25-34
40%
: 30%
55-64
20%
0% | | .

Full-time Part-time Student Retired  Not
Working
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