b Rhode Island Public Trc

COMPREHENSIVE OPERATIONAL ANALYSIS

ROUTE 32 | WEST BARRINGTON
(RENAME ROUTE 32 EAST PROVIDENCE/WAMPANOAG)

Route 32 provides peak-only service between Bay Spring Avenue in West Barrington and Kennedy Plaza. The
route serves an area with relatively low transit demand, particularly along its outer end, and consequently,
ridership is low.

Proposed Changes

Route 32 would be significantly reconfigured to improve service in East Providence and to operate between the
Citizen’s Bank call center in East Providence and downtown Providence. The route would also be upgraded from
weekday peak-only service to seven day a week all day service:

Shift the outer end of the route from West Barrington to the Citizen’s Bank call center in East Providence.
From there, operate service to downtown Providence via Wampanoag Trail, Pawtucket Avenue, Martin Street,
South Broadway to Warren Avenue, and then the Washington Bridge to Kennedy Plaza.

Discontinue service south of Martin Street in East Providence (Route 33 Riverside, would continue to operate
on Pawtucket Avenue and Bullocks Point Road through Riverside to the Shaw’s Plaza on the Barrington
border).

Upgrade to seven day a week all day service:

On weekdays, from 6:00 AM to 7:00 PM every 60 minutes, plus one additional late evening trip to serve
the last shift at Citizen’s Bank.

On Saturdays from 7:00 AM to 7:00 PM, every 60 minutes throughout the day.
On Sundays from 8:00 AM to 7:00 PM, every 60 minutes throughout the day.

Before and After Statistics

EXISTING PROPOSED
32 West Barrington 32 E Providence/Wampanoag
Span of Service
Weekday 5:24 AM — 5:26 PM 6:00 AM — 7:00 PM
Saturday No service 7:00 AM —7:00 PM
Sunday No service 8:00 AM —7:00 PM
+ one late evening trip on wkdays
Headways
Weekday
AM Peak 3 inbound, 3 outbound 60
Midday 1 inbound, 2 outbound 60
PM Peak 2 inbound, 2 outbound 60
Evening -- 60
Saturday -- 60
Sunday -- 60

Related Changes
Route 33 Riverside, which would continue to provide service in Barrington along Pawtucket Avenue.

Route 34 East Providence, which would be reconfigured to operate between the Evergreen Apartments in East
Providence rather than the Citizens Bank call center as more direct service to that location would be provided
by the reconfigured Route 32.
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